
Northville Plymouth Fire Advisory Board 
Meeting Agenda . 
Monday, January 6, 2020 
Northville City Hall 

4:00p.m. 
215 W. Main St. 

1) Roll Call -Chairman Brian Turnbull, Vice-Chair Marques Thomey, Members Paul Sincock, Pat 
Sullivan and Robert Vogel 

2) Approval of Meeting Minutes - NPFAB Meeting Minutes from December 6, 2019 

3) Personnel Staffing Report- Chief Ott 

4) Run Volume Report- Chief Ott 

5) Routine Fire Inspections Report - Chief Ott 

6) Training Report- Chief Ott 

7) Review of Plymouth Station Response Times- Chief Ott 

8) Informational Stories on Fire Services- Paul Sincock 

a) Volunteer fire departments seeing a decline in ranks 
b) Lyon Township celebrates historic moment, hiring full-time firefighters at last 

c) Firefighter urges council to reinstate emergency medical services for area 
d) Grosse Pointe Shores fires reignite debate over public safety fire response 
e) Greenwood considers food and beverage tax to help fund police, fire departments 

f) Make Way device can warn drivers when an emergency vehicle is nearby 
g) The City of Portland wants to change the way it responds to 911 calls 

9) Other Business- That may come before the Northville- Plymouth Fire Advisory Board 

10) Next Meeting Date - Plymouth City Hall 

11) Adjournment 



ROLL CALL 

Northville Plymouth Fire Advisory Board 
Meeting Minutes 
Friday, December 6 2019 4:00p.m. 
Northville City Hall 

City of Plymouth 
201 S. Main 
Plymouth, Michigan 48170-1637 

Phone 734-453-1234 
Fax 734-455-1892 

Present: Chair Brian Turnbull, Vice-Chair Marques Thomey, Member Paul Sincock, Member Pat Sullivan, 

Excused: Member Robert Vogel 

Others Present: Chief Steve Ott 

PURCHASE OF RADIOS 
Chief Ott reviewed the radio grant t hat will pay the majority of the cost. Local funding w ill be $32,177.07. Sincock 
made a motion, seconded by Thomey to approve the purchase. 

MOTION PASSED 

PURCHASE OF FIRE HOSE 

Chief Ott explained that Northville is hosting the grant that several other commun it ies will benefit from. He described 

light weight hoses. Thomey made a motion, seconded by Sullivan, to approve the purchase. 

MOTION PASSED 

CITY OF PLYMOUTH PURCHASE OF FIRE TRUCK 

Sincock led a discussion about the purchase. Thomey made a motion, seconded by Sullivan, to approve the purchase. 

MOTION PASSED 

OTHER BUSINESS 

There was no other business 

NEXT MEETING DATE 

The next meeting will be on Monday, January 6, 2020 at Northville City Hall. 

ADJOURNMENT 

Thomey made a motion, seconded by Sincock, to adjourn. 

MOTION PASSED 

Respectfully submitted, 

Paul J. Sincock, Recording Secretary 

S:\MANAGER\Sincock Files\Northville - Plymouth Fire Board\NPFAB Minutes 10-21-19.docx 

THE CITY OF HOMES 

twitter.com/PlymouthMigov facebook.com/CityofPlymouthMI 



Northville City Fire Department 
Serving the Cities of Northville & Plymouth 

PERSONNEL STAFFING REPORT 

January 2, 2020 

Total Staffing Unassigned 

FF /Paramedic 5 FFIEMT 1 
FFIEMT 28 
FF/MFR 7 Total Unassigned 1 
FF 3 
Paramedic 2 
Specialist 1 
EMT 4 
Cadet 1 

Total Personnel 51 

Station 1 Station 2 

FF/Paramedic 2 FF /Paramedic 3 
FF/EMT 14 FFIEMT 13 
FF/MFR 1 FF/MFR 6 
FF 1 FF 2 
Paramedic 1 Paramedic 1 
Specialist 0 Specialist 1 
EMT 2 EMT 2 
Cadet 1 Cadet 0 

Total Station 1 22 Total Station 2 28 



Northville City Fire Department 

Station 1 

Total Runs 

Medical 

Fire/Other 

Station 1 

Total Runs 

Medical 

Fire/Other 

Serving the Cities of Northville & Plymouth 

2019 FULL YEAR RUN VOLUME REPORT 

Total Runs: 

Medical 

Fire/Other 

683 (41.7%) 

426 

257 

1,638 

1,153 

485 

Station 2 

Total Runs 

Medical 

Fire/Other 

955 (58.3%) 

727 

228 

2018 FULL YEARRUNVOLUMEREPORT 

Total Runs : 

Medical 

Fire/Other 

659 (41.3%) 

448 

211 

1,595 

1,105 

490 

Station 2 

Total Runs 

Medical 

Fire/Other 

936 (58.7%) 

657 

279 
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Northville City Fire Department 
Serving the Cities of Northville & Plymouth 

FIRE PREVENTION DIVISION 
FOURTH QUARTER 2019 REPORT ON ROUTINE FIRE INSPECTIONS 

The Fire Prevention Division is headed by the Fire Marshal, who is assisted by five part-time, State­
licensed Fire Inspectors. The Fire Marshal conducts plan reviews, meets with owners, contractors and 
other City officials, oversees the testing of fire suppression and fire alarm systems in new occupancies, 
and oversees the work of the Fire Inspectors. 

The principal work of the Fire Inspectors is the conduct of routine business fire inspections. In addition, 
they may work with the Fire Marshal on suppression system and alarm tests, meetings with owners, 
contractors and other officials, assist in the conduct of pre-plan site visits and otherwise participate in 
the work of the Fire Prevention Division. 

Routine business fue inspections consist of new inspections, andre-inspections, when the Fire Inspector 
returns to check on the status of violations noted during the new inspection. For the fourth quarter of 
2019, the following routine business fire inspections were conducted: 

Station 1 (Northville) Station 2 (Plymouth) 

New Inspections 23 New Inspections 7 

Re-Inspections 8 Re-Inspections 2 



Northville City Fire Department 
Serving the Cities of Northville & Plymouth 

TRAINING REPORT 
FOURTH QUARTER 2019 

During the fourth quarter of 2019, the Depattrnent conducted or participated in 27 training sessions, 

devoting approximately 727 personnel hours to training activities. 

Regular Department Training 

17 sessions; 615 personnel hours 

Topics included: 

New EMS equipment (I-Gel, CPAP, a lbuterol), aerial ladder operations, pump operations, water supply, 
hazru·dous materials response and equipment, SCBA, ventilation, ground ladders, initial fire attack, primary 
search, building familiarization, hose advancement, ropes and knots, basic skills drills, RIT functions, 

apparatus inspections, power tools, residential and commercial ftre scenru·ios. 

Individualized Department Training 

2 sessions, 32 personnel hours 

Topics included: 

Fire behavior, car seat continuing education . 

Outside Training 

8 sessions; 80 personnel hours 

Topics included: 

USAR (technical rescue) Team training, HMRT (Haz Mat) Team training, confined space operations, 

breaking and breaching, rigging, saws and torches, patient packaging, ropes and knots, SCBA, machine 
rescue, lock out/tag out procedures, robots, Incident command, hazardous materials research, use of Cameo 

program. 



2019 LOCATION OF 

NCFO DATE CAll TYPE 

RUN# OFCAU 

1 1/1/2019 lshefield Ct IAMAFire 

1/1/2019 !Irvin !Medical 

3 1/1/2019 lAMA Fire 

4 _1/1/2019 [Sheridan [Medical 

5 1/2/2019 [Church I Medical 

6 1/2/2019 [N. Evergreen [Medical 

7 1/2/2019 [Hal!l!ertv I Medical 

8 1/3/2019 i. Harvey !Wat er leak 

9 1/3/2019 !Haggerty [Medical 

10 1/3/2019 !Haggerty [Medical 

11 1/3/2019 !S. Main [Medical 

12 1/4/2019 [Harding Medical 

. .V _1ill2019 IH•ggerty Medical 

14 1/4/2019 I I al 

IS 1/4/2019 [Church Medical 

16 1/4/2019 [Haggerty Fire Alarm 

17 1/4/2019 [Junction Odor lnves!lsalion 

18 1/4/2019 .Mill !Medical 

19 1/4/2019 IHa22ertv I M edical 

20 1/S/2019 [Simpson !M edical 

~ 1/6/2019 IW.Ann_ArborTr I Fire Alarm 

22 1/6/2019 [Northwood Ct [AMA Fire 

23 1/6/2019 [Amelia [Med ical 

24 1/7/2019 l eicester [Medical 

25 1/7/2019 lsimoson !Medical 

26 17/2019 !Pacific !Medical 

'27_ 1/7/2019 !Sutherland !CO Alarm 

28 1/7/2019 !Gas l eak 

29 1/ 8/2019 [Maria Dr !Medical 

30 1/8/2019 [Red Ryder 

31 1/9/2019 Is. Main St I Medical 

32 1/9/2019 . Sheldon I Fire Alarm 

33 1/9/2019 . Sheldon I Fire Alarm 

34 /10/2019 Church Medical 

35 1/10/2019 [E. Ann ArborTr Medical 

_l§_ lL!0/2019 [Haggerty_ Fire Alarm 

37 1/10/2019 iHalO!ertv ERROR 

38 1/10/2019 Hai!J!erty Medical 

39 1/10/2019 Forest 

40 1/10/2019 Byron Medical 

4 1/11/2019 .Main !Medical 

42 1/11/2019 IHaru<ertv !Medical 

43 1/13/2019 !Farmer !Medical 

44 _1Lg/2019 [Penniman I Medical 

45 1/13/2019 !Sheridan I Medical 

46 1/13/2019 !Ross !Medical 

4 1/14/2019 !Ross !Medical 

48 14/2019 IN. Eve,g«en I Medical 

49 1/14/2019 lw. Ann ArborTr I Fire Alarm 

so 1/15/2019 1Sun5et I CO Alarm 

51 1/15/2019 I Plymouth Rd I M edical 

52 1/15/2019 IPalme< I M edical 

53 1/15/2019 . Main I smoke in Build ina 

54 1/16/2019 IW. Ann Arlbor Rd I Fire Alarm 

55 1/17/2019 !Sheridan [Medical 

56 1/17/2019 lg.erlda_11_ I ERROR 

57 1/17/2019 IHaJO!ertv !Medical 

58 1/18/2019 !Fairground !ERROR 

59 1/18/2019 [N.Mill !Medical 

60 1/18/2019 [Red Ryder I Medical 

61 1/18/2019 . Main I Medical 

62 1/20/2019 :Plymouth Rd I Fire Alarm 

63 1/20/2019 !Irvin I Medical 

64 1/20/2019 Is. Main [Medical 

65 1/21/2019 [Amelia [Structure Fire 

56 1/21/2019 IN. Mill I CO Alarm 

57 1/21/2019 IWAnnArborTr I Fire Alarm 

68 1/21/2019 IHaru<ertv !Medical 

69 1/21/2019 [N.Mill [Medical 

70 1/21/2019 [Plymout h Rd [Medical 

71 1/22/2019 !Nantucket I Medical 

72 1/22/2019 !Amelia 

73 1/22/2019 IW. Ann Arbor Rd I Fire Alarm 

74 1/23/2019 I oDown 

~ ~/2019 [w, AnnArbor Rd !Fire Alarm 

76 1/24/2019 • Sheldon Rd !Medical 

NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

FIRE FIRE FIRE FIRE IIYTDl 
PCCTIME DISPATCH EN ROUTE ARRIVAL ClEAR RESPONSE NOTES 11/112019 -11/30/2019 

OF CAll TIME TIME TIME TIME E / NE TIME IAU - AVERAGE FIRE RESPONSE TIMf 

IEMERGEN r CALL AVERAGE RESPONSE 

T CALLS AVE_RAGE RESPONSE 

~DISPATCH TIME 

!AVERAGE FIRE I 1~" 11.l ENROUTE TIME 

!AVERAGE FIRE ENROUTE TO ARRIVAL TIME 

2:21 2:21 2:2S 2:30 5:28 E 0:09:00 1 ... -rao ~,_ 

12:36 12:37 12:45 12:47 12:58 NE 0:11:00 [EMERGENT CAU AVE~E RESPONSE 

15: 15:13 cancel Cancel 15:18 TCAll I AVERAGE RESPONSE 

23:06 23:06 23:19 23:22 23:24 NE 0:16:00 I ley Roads !AVERAGE CALL TO FIR o DISPATCH TIME 

6:38 6:39 6:48 6:SO 6:57 0: 12:00 [icy Roads !AVERAGE FIRE DISPAT CH TO EN ROUTE TIME 

9:28 9:29 9:32 9:34 9:43 NE 0:06:00 !AVERAGE FIRE ENROU TE TO ARRIVAL TIME 

16:47 16:48 16:SS Cancel 16:55 NE 
1!~~~~~.19 ~~!' 

RESPONSE TIME 

6:32 6:3: 6:43 . 6:46 7:58 Ni 0:14:00 ~ [EMERGENT CAU AVERAGE RESPONSE 

11:08 1:09 11:21 1:3 E 0:13:00 TCALI I AVERAGE RESPONSE 

20:08 20:10 20:11 20:16 20:39 NE 0:08:00 !AVERAGE CALL TO FIR o DISPATCH TIME 

21:28 21:29 21:30 21:32 21:53 0:04:00 !AVERAGE FIRE DISPA' CH TO EN ROUTE TIME 

0:53 0:53 1:06 1:09 1:22 NE 0:16:00 Non ! of day AVERAGE FIRE ENROL TETO ARRIVAL TIME 

~oi9 -9/3iii20U 
7:05 7 :06 Cancel Cancel 7:16 NE !ALL FIRE RESPONSE TIME 

7:06 7:09 Cancel Cancel 7:09 NE EMERGENT CALL AVERAGE RESPONSE 

9:42 9:43 9:46 9:46 10:01 0:04:00 CAll ) AVERAGE RESPONSE 

19:16 19:18 19:28 19:32 20:07 NE 0:14:00 2min I AV ERAGE CAL TO FIRI 'DISPATCH TIME 

20:26 20:26 20:29 20:31 21:07 E 0:05:00 AVERAGE FIRE DISPA' CH TO ENROUTE TIME 

21:14 21:15 21:17 21:19 21:28 NE 0:05:00 AVERAGE FIRE ENROU~ 

21:36 21:37 21:38 21:42 21:47 E 0:06:00 

10:33 10:34 Cancel Cancel 10:35 NE ~RAGE RESPOf<SE 

0:40 0:40 0:51 0:5: 1:1. E 0:12:00 fCAU ; AVERAGE RESPONSE 

13:43 13:44 13:S1 13:SS 16:3S E Mutual Aid to Plv. Two. o CALL TO FIR I o DISPATCH TIME 

21:23 21:25 21:32 21:34 21:52 NE 0:11:00 [No~rgent AVERAGE FIRE DISPA; CH TO EN ROUTE TIME 

0:28 0:28 0:38 0:40 0:49 E 0:12:00 AVERAGE FIRE ENROU TETO ARRIVAL TIME 

12:33 12:33 12:37 12:38 12:S6 NE 0:05:00 ~19~~~. 
13:38 13:39 13:43 13:44 13:53 E 0:06:00 [EMERGENT CALLAVERA~~PONSE 
19:37 19:3; 19:41 19:44 19:S7 E o:o7:cio fCAU ; AVERAGE RES_PONSE 

21:46 11:4; 11:56 21:58 12:18 NE 0:12:0 !Non~ ~ : DISPATCH TIME 

IS:17 15:18 15:23 IS:26 1S:31 E 0:09:00 !AVERAGE FIRE IV EN ROUTE TIME 

22:31 22:32 Cancel Cancel 22:37 NE !AVERAGE FIRE ENROU TE TO ARRIVAL TIME 

12:12 12:12 12:13 12:13 12:35 E 0:01:00 

19:49 19:SO 19:S7 19:59 20:21 E 0:10:00 

20:47 20:4; 20:49 20:S: 11:Q; NE O:OS:OO 

9:24 9:25 9:27 9:28 9:S1 E 0:04:00 

12:22 12:23 12:2S 1B9 12:56 E 0:17:00 [Train Delav 

13:49 13:50 13:S3 13:SS 14:00 E 0:06:00 

14:14 Error Error Error Error l~r 
14:14 14:16 14:16 14:19 14:43- E 0:05:00 

14:17 14:17 14:18 1:18 14,40 NE 0:01:00 

1:54 14:56 15:00 15:01 15:25 E 0:07:00 --
12:1 12:13 12:14 12:15 12:37 E 0:03:00 

15:44 15:46 15:47 15:51 16:00 NE 0:07:00 

2:18 2:19 2:30 2:32 2:48 E 0:14:00 [TitM-of Day 

17:50 17:50 17:50 17:53 18:17 NE 0:03:00 

18:34 18:35 18:36 18:38 18:56 E 0:04:00 

23:54:00 23:55:00 24:04:00 24:07:00 124:-13:00 NE 0:13:00 ~ 
10:48 10:49 10:57 11:00 11:18 E 0:12:00 

20:47 20:49 21:01 21:02 21:04 NE 0:13:00 [2 min~Non Emeroent 

21:21 21:21 21:24 21:26 21:44 0:05:00 

3:57 4:01 4:16 4:19 5:16 NE 0:18:00 [4--,:;;;;-delav/Non fdav 

12:03 12:03 12:15 12:17 12:23 NE 0:14:00 I Non Eme,oent 

15:42 15:44 15:53 15:54 16:08 0:10:00 1 min delav 

19:46 19:48 19:50 19:53 20:38 o:o7:oo 
17:11 17:11 17:19 17,21 18:09 E 0:10:00 

15:12 15:16 15:21 15:22 15:42 E 0:06:00 14 min delay 

15:41 Error Error Error Error E Error 

16:20 16:21 16:29 16:31 16:44 E 0:11:00 

13:01 Error Error Error Error ~ 
4:21 4:24 4:31 4:32 4:38 E 0:08,00 ! min del•v 

4:53 4:54 4:56 4:58 5:16 E 0:05:00 

14:29 14:31 14:36 14:36 15:10 0:07:00 

0:42 0:42 0:51 0:54 1:30 0:12:00 I snow 

9:20 9:20 9:23 9:35 io:o3 NE 0:15:00 INa.' delay 

18:17 18:19 18:19 18:20 18:25 E 0:03,00 

6:29 6:31 6:32 6:34 14:14 E 0:05:00 I sub Zem 

8:51 8:54 Canton Canton Canton I Run handled_ by_9tnton-Citv on~ 
10:10 10:1 10:15 10:16 10:3 NE 0:06:00 INon~t : 

10:35 10:36 10:37 10:41 11:29 E 0:06:00 

10:48 10:49 10:51 10:53 11:28 E 0:05:00 

13:28 13:29 13:30 13:34 13:50 E 0:06:00 

10,48 10:49 11:05 Cancel 1:07 N 

10:51 10:51 10:51 10:52 12:40 0:01:00 

21:21 21:22 21:33 21:36 21:59 E 0:15:00 l ie~ Road5 -+ 
9:57 9 :57 10:00 10:02 10:07 Nl 0:05:00 

18:56 18:56 19:01 19:04 19:23 0:08:00 

6:01 6:02 6:16 6:20 6:33 NE 0:19:00 I Non i Roads · 

12/4/2019 
4:17PM 

0:09:01 

_0:08_:01 

O:lO:OS 

0:01:03 

0:05:41) 

0:02:33 

Dlll7:16 
0:06:]7_ 

0:08:50 

0:01:01 

0:04:37 

0:02:07 

0:08:21 

0:06:53 

0:09:03 

0:00:53 

0:05:04 

0:02:40 

0:08:16 
0:06:29 

01003 

0:01 

0:04:52 

~ 

. 0:()8:!3_ 
0:10:01 

0:00:57 

0:05:31 

0:02:43 

0:09:U 
0:08:19 

0:10:!4 

0:01:01 

O:OS:SS 

0:02:25 

I 

I 

I 

I 

I 

I 
I 

I 
I 

I 



2019 LOCATION OF 
NCFD DATE CALL lYPE 
RUN# OF CALL 

77 1/24/2019 r MVC SMidon/ Ann Arbof T 

78 1/24/2019 Sherkjan Medical 
79 1/24/2019 Church Medical 

80 1/24/2019 Evergreen/Elm Medical 
81 1 24 2019 Forest Medical 
82 1 25 2019 S. Union Medical 

83 1/25 2019 Hami lton/ Red Ryd Wire Down 

84 1}25/2019 SMain Medical 

85 1 25/2019 W. Ann Arbor Tr Medical 

86 1/25/2019 HaRRerty Medical 
87 1/26/2019 Sheridan Medical 

88 1/26/2019 lindsay Medical 

89 1/26/2019 Maole OoR Rescue 
90 1/26/2019 Mill/Ann Arbor Tr MVC 

91 1/26/2019 Junction Medical 

92 1/27/2019 Farmer Medical 

93 1/27/2019 Ross Medical 

94 1/28/2019 HartSOUJZh Medical 
95 1/29 2019 Plymouth Oaks Bl AMA Fire 

96 1 30/2019 Maple Medical 

97 1/30/2019 Haggerty Medical 
98 1/30/2019 W. Ann ArborTr Fire Alarm 

99 1 30/2019 W. Ann Arbor Tr Medical 

100 1 30/2019 Industrial Dr Fire Alarm 
101 1/30/2019 Beech Medical 
102 1/30/2019 Beech Medical 
103 1/30/2019 S. Main Smoke lnvesti&iltlon 

104 1/31/2019 Brownell AMAFire 
105 1/31 2019 N. Sheldon Fire Alarm 
106 I 31 2019 N. Sheldon Fire Alarm 

107 2 1/2019 Penniman Medical 
l OB 2/1/2019 S.Main Fire Alarm 

109 211 2019 PI mout h Oaks AMAFire 

110 2 1/2019 Haggerty Medical 
111 2/1/2019 PI mouth Rd Medical 
112 2/1/2019 Hamilton Water leak 

113 2/1/2019 HaRRerty Water leak 

114 2/1/2019 HaRRerty Error 

115 2/2 2019 Haggerty Water leak 

116 2/2/2019 Haggerty Error 
117 2/3/2019 Coolid~e Medical 

118 2 3/2019 W. Ann Arbor Tr Medical 

119 2 3 2019 Haverhill AMA Fire 
120 2/3/2019 Penniman Medical 

121 2 3/2019 Penniman Medical 

122 2/3/2019 Amelia Medical 
123 2/3/2019 N. Holbrook Medical 

124 213/2019 N. Sheldon Medical 

125 2/4/2019 S. Harvey Medical 
126 2/4/2019 N. Mill Medical 

127 2/4/2019 Simpson Medical 

128 2/4 2019 Haggerty Medical 

129 2/5/2019 Haggerty Medical 

130 2 6 2019 Sheridan Wire Down 

131 2 6 2019 W. Ann ArborTr Medical 
132 2/7/2019 Blunk Wire Down 

133 2 8/2019 W. Ann Arbor Rd Medical 

134 2/8/2019 York Medical 
135 2/8/2019 Blunk Medical 

136 2/8/2019 Farmer Medical 

137 2/10/2019 Jener Medical 
138 2/10/2019 DeerCt Fire Alarm 

139 2/11/2019 Ply. Rd/ Haggerty MVC 

140 2/11/2019 Farmer Medical 
141 2/12/2019 Caprice AMAFire 

142 2/13/2019 Main/Wn• Pole Down 

143 2 14 2019 OeerCt Medica l 

144 2 14 2019 Fleet St Medical 

145 2/14/2019 S Harvey Medical 
146 2/15/2019 W Ann Arbor Tr Medical 

147 2 16/2019 W. Ann ArborTr Medical 
148 2/16/2019 E. Sprin• Medical 
149 2/16 2019 Simpson Medical 

150 2/17/2019 Haggerty Medica l 
151 2/17/2019 Sheridan Medical 

152 2/17 2019 Sheridan Medical 

153 2/17 2019 Pinewood Cir Medical 

154 2 17/2019 Forest Medi<al 

ISS 2/17/2019 Haggerty Medical 
156 2/17/2019 Kellogg Medical 

157 2/18/2019 W. Ann ArborTr Medical 

! 58 2/18/2019 N. Mill Medical 

NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUN TIMES 

FIRE FIRE FIRE FIRE (m)) 
PCCTIME DISPATCH EN ROUTE AAIIIVAL CLEAR RESPONSE NOTES 1/112D19·11/JIJ/JMJ 
OF CALL TIME TIME TIME TIME E/NE TIME ALL CALL · AVERAGE FIRE RESPONSE TIME 

EMERGENT CALL AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

16:43 16:43 16:44 16:46 17:14 E 0:03:00 

17:58 18:00 18:01 18:02 18:18 E 0:04:00 I 
18:24 18 :24 18 :25 18:26 18:45 E 0:02:00 

18:51 18:53 18:54 18:57 19:04 E 0:06:00 

19:46 19:47 19:47 19:50 19:53 E 0:04:00 I 

3:12 3 :12 Cancel Cancel 3:20 E I 

7:51 7:53 8:05 8:06 8:08 NE 0:15:00 Non Emergent I 

10:13 10:15 10:20 10:22 10:42 E 0:09:00 

10:56 10:56 10:58 10:59 11:03 E 0:03:00 

16:39 16:40 16:50 16:55 17:07 E 0:16:00 
0:37 0:38 0:52 0:54 0:58 NE 0 :17:00 Train Delay/Slippery Roads 

12:18 12:19 12:29 12:33 12:33 NE 0 :15:00 Non emeraent 

19:47 19:48 19:49 19:49 20:30 NE 0:02:00 
20:22 20:22 20:24 20:26 20:46 E 0:04:00 

23:23 23:23 23:34 23:36 23:57 NE 0:13:00 Non Emergent 

5:03 5:04 5:19 5:20 5:24 NE 0:17:00 Non Emers,ent/ Snow covered roads 

19:28 19:30 19:38 19:43 19:56 NE 0:15:00 Non Emergent I 
14:23 14:23 14:25 14:28 14:59 NE 0:05:00 

11:26 11:27 11:32 11:37 11:53 E Mutual Aid to PI . Twp. 11 Min Response Time to Ply Twp 

0:54 0:54 0:56 0:58 1:27 E 0:04:00 

7:02 7:03 7:04 7:09 8:00 E 0:07:00 -
10:51 10:52 10:55 10:56 11:25 E 0 :05:00 
11:34 11:34 11:35 11:36 11:59 E 0:02:00 

15:22 15:22 15:25 15:29 15:33 E 0:07:00 

18:20 18:22 18:22 18:26 16:39 NE 0:06:00 
19:32 19:34 19:35 19:38 19:44 NE 0:06:00 
22:48 22:49 22:52 22:53 23:26 E 0:05:00 I 
16:20 16:20 16:24 16:28 18:47 E 0:08:00 _ _!__ 
16:24 16:26 16:29 16:32 16:52 E 0:08:00 --
17:36 17:36 17:38 17:40 17:48 E 0:04:00 

0:51:39 0:5 2:16 0:55:36 0:57:32 1:15:03 E 0:05:53 
3:14:53 3:14:57 3:21:21 3:29:47 4:03:00 NE 0:14:54 Non Emergent 
9:36:44 9:37:20 9:37:53 Cancel 9 :45:26 E -

14:22:19 14:22:28 14:30:15 14:33:41 14:37:35 E 0 :11:22 

16:49:35 16:50:12 16:56:25 16:58:26 16:58:29 NE 0:08:51 
21:17:49 21:19:42 21:29:26 21:31:33 22:04:43 NE 0:11:51 2 min delav/Non Emergent 

22:20:08 22:21:05 22:24:13 22:26:50 22:38:40 E 0:06:42 Fire alarm/Broken sprinkler line 

22:21:00 Error Error Error Error I 
18:47:15 18:48:03 18:53:30 18:53:33 19:15:36 NE 0:06:18 Fire alarm/Broken sprinkler line 

18:47:00 Error Error Error Error 
0:11:57 0:12:20 0:20:56 0 :24:07 1:13:41 E 0:12:10 Time of day 

2:05:36 2:06:53 2:13:48 2:14:52 2:43:50 E 0:09:16 

3:32:29 3:33:17 3:43:38 3:48:26 3:52:45 E AMA response to Ply. Twp. -15:57 Min Response Time to PlyTwp 

3:43:00 3:43:00 3:43:00 3:44:00 4:27:00 NE 0:01:00 1743 Transeorted to St M~'~L 
5:23:47 5:24:36 5:29:51 5 :31:08 5 :43:05 NE 0:07:21 

12:18:03 12:18:33 12:25:17 12:28:27 12:36:04 E 0 :10:24 
13:32:23 13:32:27 13:33:56 Cancel 13:35:24 NE 

23:01:38 23:02:40 23:11:55 Cancel 23:15:11 NE J 

11:19:36 11:21:02 11:24:14 11:24:56 11:29:47 E 0 :05:20 
17:49:50 17:51:17 17:59:21 18:00:57 18:02:48 E 0 :09:40 2 min delay 

18:01:14 18:02:25 18:02:55 18:08:25 18:25:38 E 0 :07:11 

22:34:38 22:37:53 22:44:37 22:48:32 22:59:16 NE 0:10:39 3 min delay/Non Emeraent 
16:57:43 16:59:22 17:06:45 17:09:45 17:37:25 E 0:10:23 2 min delay 

8:10:02 8 :10:48 8 :12:34 8:16:28 8:21:44 NE 0 :06:26 

15:30:55 15:31:14 15:38:47 15:40:35 15:46:10 E 0 :09:40 
21:08:59 21:10:27 21:12:37 21:16:07 21:27:40 NE 0:07:08 

2:20:39 2:20:43 2:30:28 Cancel 2:31:20 NE 

6:16:28 6:18:56 6:30:43 6:33:55 6 :36:52 E 0 :15:27 Time ofOay 

8:15:32 8:16:14 8:24:05 8:25:55 8:43:41 E 0:10:23 
22:16:13 22:17:26 22:24:41 22:26:00 22:44:08 E 0:09:47 

3:51:25 3:51:29 4:03:47 4:07:33 4:10:38 NE 0: 16:08 Time of day/Non Emeraent 
14:06:43 14:07:18 14:16:42 14:17:22 14:25:15 E 0:10:39 

8:43:11 8:43: 15 8:50:03 8:53:13 8 :55:52 E 0 :10:02 

22:35:00 22:38:08 22:45:07 22:47:50 23:11:17 NE 0 :12:50 
13:39:14 13:39:24 13:46:40 Cancel 13:50:48 E 

5:40:58 5:41:02 5:54:03 5:56:10 6:04:38 NE 0:15:12 Non Emergent/Snow covered roads 

9:38:54 9:40:08 9:48:31 9:51:15 10:20:11 E 0:11:07 2 min delay 

13:06:20 13:10:31 13:18:36 13:19:53 13:23:22 E 0:09:22 4 min delay 

18:38:01 18:39:41 16:40:24 18:42:19 18:57:30 E 0:04:18 
20:36:59 20:38:12 20:46:49 20:47:55 21:03:36 E 0:10:56 

2 min delay/ Non emer ent -t--· 8:34:43 8:36:09 8:45:12 8 :46:49 8 :49:39 NE 0:10:40 

14:38:54 14:39:52 14:48:59 14:52:21 15:00:43 NE 0:13:27 Non Emergent 
14:42:41 14:42:53 14:43:23 14:46:25 15:31:10 NE 0:03:44 

2:01:18 2:02:01 2:13:00 2:15:48 3 :41:33 E 0:14:30 Time of day/ lite resoonse 

3:05:15 3:05:56 NR NR 3:45:11 NR 

7:11:35 7:12:35 7:25:06 7 :27:37 7 :35:25 NE 0:16:02 Non Emergent 

9:50:08 9:51:16 10:00:17 10:02:59 10:19:33 NE 0:12:51 Non Emergent 
13:24:39 13:25:20 13:32:39 13:35:12 13:55:16 E 0:10:33 

18:03:45 18:04:56 18 :06:28 18:10:51 18:20:08 E 0 :07:06 
23:37:13 23:38:17 23:47:39 23:50 :45 0 :09:53 E 0 :13:32 Time of Day 

6:48:56 6:49:16 7:05:04 7 :07:06 7:09:25 NE 0:18:12 Non Emergenr/Snow covered roads 

10:19:51 10:21:56 10:29:35 10:30:51 10:33:34 NE 0:08:55 2 min delav 

12/ 4/ 2019 
4:17 PM 

0:09:01 

0:08:01 

O:!O:OS 

0:01:03 
O:OS:40 

0:02:33 

i 
I 

I 
I 
I 

I 

I 
I 
I 

I 

I 

I 

I 
-

I 

-

-

I 
I 
I 

I 

I 

I 
I 

I 

I 

I 

I 

I 
! 

I 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

2019 
NCFO 
RUN# 

DATE 
LOCATION OF 

CALL TYPE 
OF CAll 

FIRE 
PCC TIME DISPATCH 

OFCAU TIME 

FIRE 
EN ROUTE 

TIME 

FI RE 
ARRIVAL 

TIME 

CLEAR 
TIME 

159 2/19/2019 N. Mill , ,..,_,,,.,.. 17:S0:27 17:50:47 18:00:26 18:02:28 18:16:08 
160 2/20/2019 S. Main MVC 16:39:S6 16:40:06 16:46:0S 16:47:27 17:08:27 
161 2/20/2019 W. Ann ArborTr Medical 17:20:36 17:21:44 17:22:39 17:23:S4 18:07:52 

E/ NE 

NE 

FIRE 
RESPONSE 

TIME 

0:12:01 
0:07:31 
0 :03:18 

NOTES 

Non Emergent 

(YTO) 

1/11Z019 -11/30/1019 
All CALL· AVERAGE FIR£ RESPONSE TIME 

EMERGENT CALL AVERAGE RESPONSE 

NON-I'MERGENT CAllS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 
AVERAGE FIRE EN ROUTE TO ARRIVAL TI ME 

162 2 21 2019 Main/AA Trail Medical 1:38:19 Not ton~d Nortoned Nottoned Not toned Per PD-No need to dispat ch Fire 

163 2 21 2019 W. Ann ArborTr Medical 5:20:19 5:21:21 Cancel Cancel 3:33:21 
164 2 21/2019 N. Main Medica l 11:2S:S6 11:26:S6 11:32:04 11:32:10 11:S6:12 NE 0:06:14 
16S 2/22/2019 N. Holbrook Medical 4:0 7:02 4:07:30 Cancel Cance l 4:14:33 E 
166 2 22/2019 W. Ann ArborTr Medical 4:28:29 4:28:32 4 :28:47 4:30:41 4:46:24 NE 0:02:12 

167 2/22/2019 Ha .. erty Medical 8:37:22 8:38:40 8 :49:49 8:54:04 9:03:30 NE 0:16:42 Non Emergent 
168 2/22/2019 W. Ann Arbor Tr Medical 11:29:26 11:32:16 11:35:06 11:36:S1 11:47:23 0:07:2S 
169 2/22/2019 Sheridan Medical 11:S7:47 11:S8:54 11:S9:08 12:01:SO 12:29:03 NE 0:04:03 
170 2/22/2019 Sheridan Medical 16:33:40 16:3S:08 16:4S:20 16:48:00 16:S3:23 NE 0:14:20 Non Emergent 

171 2/22/2019 Sheridan Medical 17:39:12 17:40:40 17:43:07 17:4S:49 18:07:07 NE 0:06:37 
172 2/22/2019 Gloucester Medical 23:56:20 23:S6:26 0:04:49 0:09:07 0:28:38 NE 0:12:47 
173 2/23/2019 Sheridan Medical 21:S4:SO 21:SS:34 22:02:26 22:03:47 22:32:02 E 0:08:S7 
174 2/24/2019 Gloucester Medical 13:01:40 13:01:47 13:02:11 13:04:03 13:19:12 0:02:23 
175 2 24/2019 Ma le Wire Down 13:S1:39 13:S2:30 13:SS:23 13:S7:01 14:46:00 0:05:22 
176 2 24 2019 Ann Arbor Tr/Dee Arc ina Wires 13:SS:16 13:59:S5 14:03:24 14:04:39 14:11:46 NE 0:09:23 

12/4/2019 
4:17PM 

-

I 

I 

I 

0:09:01 

0:08:01 

0:10:05 

0:01:03 
0:05:40 

0:02:33 

~-1~7~7--+-~2/~2~S/~l2~01~9~W~.A~n~n~A~r~bo~r~R~d~M~ed~l~ca~I------~~1:~3~S:~44~~1~:3~7~:3~7-+~1~:4~6~:3~0~~1~:4~8~:5~5-+~1~:5~0~:3~4-+--~N~E---r~0~:1~3~:1~1~~N~on~Eme~ent ________ -+-------------------------------r------
178 2/25/2019 Mill St/PI mouth Odor Invest. 9:3S:22 9:3S:26 9:4S:42 9:46:S1 10:00:44 NE 0:11:29 Non Emergent 
179 2 25/2019 Main/Theodore Odor Invest. 9:38:00 9:38:10 9:49:12 9:50:00 9 :56:58 NE 0:12:00 Non EmerR,ent 
180 2/2S/2019 S. Main Medical 16:S2:1S 16:52:18 16:S3:18 16:S3:20 16 :S9:S9 E 0:01:0S 

181 2/25/2019 MiiVAnn ArborTr MVC 16:S4:39 16:54:54 17:00:48 17:02:12 17:08:48 0:07:33 
182 2/25/2019 S. Main Medial 20:51:45 20:S2:4S 21:00:34 21:00:52 21:13:01 NE 0:09:07 
183 2/26/2019 S. Main Medical 17:12:30 17:12:S7 17:18:18 17:20:03 17:3S:50 NE 0:07:33 
184 2/26/2019 S. Sheldon Medical 23:09:43 23:11:3S 23:21:04 23:27:08 23:49:S2 NE 0:17:2S 
18S 2/27/2019 N. Mill Medical 1:S7:41 1:58:2S Cancel Cancel 1:58:52 NE 
186 2/27/2019 Ha..,ertv Medlcol 12:10:47 12:11:3S 12:19:34 12:21:56 12:36:29 E 0:10:21 
187 2/27 2019 Sheridan Medical 17:59:57 18:01:2S 18:10:24 18:12:14 18:16:56 NE 0:12:17 
188 2 27 2019 Sheridan Error 10:01:00 Error Error Error Error 

189 2/28/2019 Carol Medical 6:36:S3 6:38:29 6 :49:41 6:SS:29 7:03:20 NE 0:18:36 
190 2 28 2019 N. Everl!reen Medical 10:15:36 10:17:27 10:26:07 10:28:03 10:57:21 0:10:36 

191 2/28/2019 PI mouth Rd Medica l 11:02:37 11:02:S1 11:03:40 11:0S:S4 11:23:23 0:03:17 
192 2/28 2019 N. Mill Trosh Can Fire 17:24:10 17:24:20 17:33:51 17:36:41 17:42:34 NE 0:12:31 
193 3/1/2019 Haggerty Medical 17:59:31 18:01:22 18:11:07 18:1S:19 18:21:03 NE 0:1S:48 
194 3/2/2019 Ha..,erty Medical 17:24:13 17:25:18 17:32:42 17:3S:1S 17:40:21 0:11:02 

Snow Covered Roads/Non Emer ent 

1 min delay 

Non Emergent 
Error 

Non Emergent/Cancelled 
2 min Delay 

Non Emergent 
Non Emergent 

I 

I 
I 

I 

I 
I 

Mutual Aid to Salem Twp· 23:23 Min Response Time to Sal.:::.em:::...!T.::W:.t:P----------!------121 staU 3/2/2019 Territorial Mutual Aid Fire 20:16:26 20:17:02 20:33:S6 20:39:49 U :19:24 
19S 3/3/2019 Sheridan Medical 0:10:S1 0:13:0S 0:19:28 0:21:16 0:43:42 
196 3/3/2019 Carol Medicol 4:31:17 4:32:2S 4:46:43 4:S0:47 4:S9:28 
197 3/3/2019 W. Ann Arbor Rd AMA Fire 10:SS:01 10:S7:30 11:04:16 11:08:24 11:SS:17 
198 3/3 2019 W. Ann ArborTr Medical 15:20:2S 1S:21:41 1S:31:SO 15:33:20 15:44:S2 

199 3/4/2019 Ann Medical 1:26:08 1:26:S2 1:39:29 1:41:46 1:S0:26 
200 W2019 Starkweather Medical 0:44:37 0:4S:2S O:SS:S8 O:S7:S9 1:21:SS 
201 3/S 2019 William Medical 10:19:02 10:19:11 10:28:16 10:29:45 10:39:12 

202 3 5/2019 Deer Ct Fire Alarm 12:44:00 12:44:49 12:S2:19 12:S6:02 13:08:29 

NE 
E 

NE 

NE 

0:10:25 
0:19:30 
0:13:23 
0:12:SS 

Time of Day/Non Emergent 

0:1S:38 Time of day 
0:13:22 Non Emergent 
0:10:43 

0:12:02 

~-2~0~3~+-~3~S~20~1~9-f--~J~u~nct~~~·~n--~M~e~di~ca~l ______ -r1~6~:4~7~:0~S~~16~:4~8~:3~7-+--=C•~n~c~ei __ ~=Ca~n~ce~I-+;1~6:~S~S:~36~--~N~E--~------~------------------~!------------------------------~~ ------I 
204 3/S/2019 Beech Medical 21:23:09 21:25:56 Cancel Cancel 21:36:26 NE l 

20S 3/6/2019 Carol Medical 16:S2:3S 16:S2:38 17:02:14 17:06:09 17:06:25 NE 0:13:34 Non Emergent 
206 3/6/2019 Byron Medical 18:32:16 18:33:32 18:38:16 18:41:07 18:S3:4S 0:08:51 
207 3/6/2019 Byron ERROR 18:33:41 Error Error Error 18:3S:39 Error 

208 3/7/2019 Sheridan Medical 4:27:S8 4:28:42 4:38:18 4 :40:3S 4:47:47 NE 0:12:37 Non Emergent I 

209 3n/2019 St•rtwuth~r/F•rmer M VC 11:54:47 11:54:52 11:56:50 11:57:32 12:12:54 0:02:45 
210 3/7/2019 S. Mill Fire Alarm 17:17:34 17:18:02 17:19:23 17:2S:24 17:39:43 NE 0:07:50 Train Delay 

211 3/8/2019 Plymouth Rd Medical 11:3S:40 11:3S:43 11:44:34 11:46:08 11:S6:S6 0:10:28 
212 3/8/2019 Fa irgournd Medical 18:S2:54 18:54:2S 19:00:14 19:03:07 19:21:S6 0:10:13 
213 3/8/2019 Haggerty Medical 20:08:S7 20:09:0S 20:18:36 20:21:36 20:33:07 NE 0:12:39 Non Emergent 
214 3/9/2019 Deer Medica l 11:S2:0S 11:S3:23 11:S4:2S 11:S6:S7 12:10:01 NE 0:04:S2 
21S 3 10 2019 Haggerty Medical 6:41:S4 6:42:48 6:S2:32 6:5S:S4 7:16:08 0:14:00 Time of Day 
216 3/10/2019 Elm Odor Invest 14:56:30 14:57:56 1S:10:36 1S:13:49 15:32:0S NE 0:17:19 Non Emergent 

217 3/10/2019 N. Sheldon Medica l 1S:26:3S 1S:27:SO 1S:29:07 1S:31:04 1S:37:01 0:04:29 
218 3 11/2019 HardinR Medical 4:29:00 4:31:33 4:42:55 4:46:40 4:40:00 NE 

NE 
0:15:07 2 minute deLily/Non Emergent/T~i"-m"'e-"o'-'ro,a,_,y ________________________ ~------l 
0:12:01 2 m inute delay/Non Emergent 219 3 11 2019 Haggerty Medical 11:21:08 11:23:13 11:31:42 11:3S:14 11:39:24 

220 3/11/2019 S. Mill Medical 12:28:32 12:30:42 12:32:09 12:34:00 13:12:34 O:OS:28 
221 3 11/2019 Ford Ave Medical 12:29:53 12:31:44 12:34:14 12:37:21 13:04:17 0:07:28 -t-L-------------
222 3 11 2019 W. Ann Arbor Tr Medical 1S:53:55 15:S4:14 16:03:12 16:03:34 17:07:S3 NE 0:09:39 
223 3/12/2019 Sheldon/AA Tr MVC 8:40:0S 8:40:11 8:46:34 8:49:34 9:10:43 E 0:09:29 I ---------------------"------I 

~~22~4--+-~3/~1~2/~2~0~19~--~S~un~s~et~-f"-M~e~dl~ca~l-------r~14~:4~7~:2~3~~14~:~48~:~27-+~1~4~:5~2~:S~9-+~1~4~:S~6:~1~8~1~S~:3~2:~0~7~--~--~~0:~08~:~55~I------ ------~~-------------------------------------
22S 3/12/2019 Kellogg Medical 1S:28:27 1S:29:23 1S:30:01 1S:3S:02 1S:41:SO NE 0:06:35 _I 

~~22=6~+-~3/~1~3/~2=0~19~--~H~a"'m~il!.:.to~n--~M~e~di~ca~l-------r~2~:3~1~:1~11-~2~:3=2~:0~8~~2~:~44~:~23~~2~:~4S~:4~7~~2~:~S6~:S~9~--~N~E~-r~0:~14~:~36~fN~o"'n~E~m~e~~r~•en~t~-- ~-------------------------------------I 
227 3 13 2019 Kello.. Medical 10:36:03 10:37:11 10:39:0S 10:41:39 10:59:52 NE 0:05:36 

228 3/13/2019 N. Eve~reen Medical 11:17:S4 11:19:37 11:21:10 11:23:38 11:SS:47 NE O:OS:44 
229 3/13/2019 Amelia Odor Invest 16:31:48 16:32:S9 16:37:S7 16:38:43 16:50:37 NE 0:06:SS 
230 3l13/2019 Farmer Medical 13:29:47 13:29:S2 13:39:36 Cancel 13:39:36 NE 
231 3/13/2019 Ha..,erty Medical 14:SS:31 14:S7:25 1S:03:22 1S:07:23 15:31:29 NE 0:09:58 2 min delay/Non Emergent 
232 3/14/2019 Kellogg Medical 21:3S:18 21:37:32 21:39:02 21:40:35 22:08:49 NE O:OS:17 
233 3/1S/2019 Kellogg Medical 2:00:06 2:00:23 Cancel Cancel 2:1S:2S NE 
234 3/1S/2019 Plymouth Rd Medlcol 12:08:21 12:08:40 12:17:39 12:19:43 12:33:22 0:11:22 
23S 3 16/2019 Penniman Medical 0:03:20 0:04:0S 0:11:46 0 :12:03 0:37:42 0:08:43 

236 3/ 16/2019 Northville Rd AMA Fire 7:47:00 7:47:15 Cancel Cancel 7:54:40 
237 3 16/2019 Kello.- Medical 12:25:09 12:26:13 12:26:13 12:32:32 13:06:39 NE 0:07:23 

238 3/16 2019 W. Ann ArborTr Medica l 17:18:48 17:19:28 17 :27:0S 17:28:14 17:31:30 0:09:26 
239 3l16/2019 W. liberty Medica l 22:17:12 22:18:S6 22:2S:38 22:28:03 22:31:13 0:10:S1 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

2019 
NCFD 
RUN. 

DATE 
LOCATION OF 

CALL TYPE 

OF CAll 

FIRE FIRE FIRE 

PCC TIME DISPATCH ENROUTE ARRIVAL CLEAR 
OF CALL TIME TIME TIME TIME 

240 3jl7/2019 S. Main Medico! 20:3S:36 20:38:34 20:44:SO 20:4S:4S 20:SO:OO 

241 3/19/2019 Ha.,.ertv Medkal 11:00:S7 11:01:S4 11:10:42 11:13:22 11:23:42 
242 3/19 2019 Dewey Medkal 20:46:30 20:48:30 20:S3:36 20:S7:13 21:06:27 

243 3 20/2019 Forest Fire Alarm 8:03:01 8:03:14 8:1S:2S 8:16:39 8:29:37 

244 3/20 2019 Sheridan Medical 20:44:S8 20:4S:S1 20:S4:49 20:S6:S6 20:S9:40 
245 3 21 2019 W. Ann Arbor Rd Fire Alarm 8:30:56 8:31:05 8:33:25 8:35:4 2 8:38:29 

246 3 22/2019 Farmer Medical 1:0S:43 1:06:24 1:16:4S 1:18:16 1:28:06 

247 3/23/2019 Fo rest Medical 16:S7:34 16:S9:13 17:07:33 17:10:08 17:24:41 
248 3/24/2019 Haggerty Medical 8:13:S2 8:16:3S 8:26:47 8:30:S9 8:37:36 

249 3/24/2019 Hal!J!erty ERROR 8:18:33 Error Error Error Error 
2SO 3/25/2019 Sheridan Medical 16:2S:07 16:27:S9 Cancel Cancel 16:3S:04 

2S1 3/25/2019 Haggerty Medical 10:37:20 10:37:30 10:48:29 10:S2:03 11:14:09 

2S2 3/26/2019 N. Sheldon Fire Alarm 11:S1:04 11:S1:41 11:S6:36 11:S9:08 12:07:03 
2S3 3/26/2019 Farmer Fire Alarm 12:36:40 12:37:00 12:39:41 12:42:S7 12:48:30 

2S4 3/26/2019 Deer Medicol 14:03:23 14:04:23 14:07:4S 14:08:4S 14:27:33 

255 3/27/2019 N. Sheldon Medical 0:09:14 0:10:06 Cancel Cancel 0:18:36 

FIRE 

RESPONSE 
E/NE TIME 

O:D7:11 

0:12:2S 
NE 0:10:43 

0:13:38 

NE 0:11:S8 
0:04:46 

NE 0:12:33 

NE 0:10:SS 
NE 0 :14:24 

NE 0:14:43 

NE 0:08:04 
NE 0:06:17 

NE O:OS:22 

NE 
2S6 3/27/2019 Will iam Medical 11:42:02 11:42:10 11:46:42 11:48:44 12:0S:26 0:06:42 

NOTES 

3 min delav 

Non Emergent 

Non Emergent 

2 min delay/Non Emer ent 

3 min delay/Non Emergent 

Error 

Non Emergent /Train Delay 

(YTD) 
1/1/2019 -11/J0/2019 
All CALL· AVEJIAGE FIR£ RESPONSl TIME 

EMERGENT CALL AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

j 

~-2~S~7--+-~3/~2~8/~2~01~9~--~S~he~r~id~a~n--fM~ed~lc~a~I ______ ~2~1~:S~S~:0~24-~21~:S~7~:0~4~~2~2:~0~0:~16~~2~2:~0S~:~16~~22~:~21~:2~7~--~N~E--4-~0~:0~8~:1~2~~2~m~in~d~e~la~w/N~o'"-nEme~ent ~--------------
2S8 3/28 2019 Ha.,.ertv Medical 23:4S:41 23:46:10 23:S7:11 0:00:31 0:04:29 NE 0:14:SO Non Emer<ent 
259 3/29 2019 Starkweather Medical 1:05:11 1:06:07 1:17:54 1:19:35 1:32:20 NE 0:14:24 Multiple tr.~~in delay~/inbound and outbound tr.~~ins 

1---2:::6:::0'--+-"'3/~2,.9 ~20:c1:..:9'-+~St,a:..:rk:::wo:.ea,t"he;,.:r-fM=ed::.:ic,a"-l ------+-"6:,2.::cS:,2"-1 +--'6":2:::6"':3"8+--'6"':3"'0"': 1:..:3'--+-'6"':4"4"':S:..:9+-'6"':S:..:9:..::2:::3+---'E'-~-'0"':1:..:9"':3"'8'--f-"Tra=inc.:D:=e=r.y/ Fire and HVA 
261 3/29j2019 Ann Medical 8:37:18 8:38:40 8 :42:29 8:44:04 9:08:13 NE 0:06:46 
262 3/29 2019 Ha .. ertv Medkal 14:26:40 14:28:34 14:38:39 14:42:1S 1S:03:49 NE 0:13:41 2 min delay/Non Emeraent 

263 3/30/2019 Forest Medical 16:S8:43 17:01:33 17:07:01 17:08:SO 17:30:17 E 0:07:17 3 min delay 

264 3/30/2019 E. Spring Medical 17:S2:S2 17:S4:46 17:S6:09 17:S8:1S 18:17:07 O:OS:23 
265 3/31/2019 Forest Medical 18:16:16 18:17:SO 18:27:SO 18:31:18 18:41:22 NE 0:1S:02 Non Emeraent 

266 4/1 2019 Ha..,ertv Medkal 11:40:36 11:41:S3 11:S1:01 11:S4:39 12:11:43 NE 0:14:03 Non Emeraent 

267 4 1/2019 AnnArbor TrCt Medical 18:4S:2S 18:47:42 18:53:49 18:S6:11 19:11:33 NE 0:10:46 

12/4/2019 
4:17PM 

0:09:01 

0:08:01 

0:10:05 

0:01:03 

0:05:40 

0:02:33 

-

268 4/1/2019 N. Evenzreen Medical 20:46:05 20:48:40 20:57:42 21:00:09 21:03:41 NE 0:11:29 2 min delay/Non Emergent 
269 4/2 2019 s. Main Medical 13:S9:34 14:01:42 14:09:S7 14:13:36 14:S4:01 NE 0:11:S4 2 min d elay/Non Emerae"'n""t --1-------------------------------+-------l 
270 4/3/2019 Haggerty Medical 3:37:28 3:39:10 3:S0:46 3:S3:06 4:08:01 E 0:13:S6 2 min delay 

I--~27~1'-+-~4~/3~/~20:..:1:..:9~--~~Fa::.:ir'----~M~ed:::i:::ca"-I ------+-"8~:4~9:..::2~7+-'8"-':S:..:1~:09:..:_+-~9::.::0:::0"':S;o:6'--+-9::.::0:::2~:4~0~~9~:0:..:S"-':3::.:7+--~--+~0::.::~11~:3::.:1~~2~m~in~de~la~y-----------•------------------------------+------; 
272 4/3/2019 Starkweather Medical 9:27:48 9:29:39 9:31:16 9:33:22 9:S0:34 NE O:OS:34 I 

273 4/3/2019 W. Ann Arbor Tr Medical 10:S6:34 10:S6:S2 10:S9:42 11:00:32 11:16:S3 0:03:S8 i------------------------------+-------( 

274 4/3/2019 S. Main Medkal 11:41:20 11:4S:08 11:4S:48 11:47:12 12:13:S9 NE O:OS:S2 

27S 4/3/2019 Hal!J!ertv Medical 13:12:46 13:12:S7 13:21:03 13:23:4S 13:31:S7 E 0:10:S9 I 

276 4 3 2019 Sheridan Medical 23:20:08 23:23:07 23:30:S9 23:33:27 23:42:S9 NE 0:13:19 Non Emergent 
277 4/4/2019 William Medkal 10:42:26 10:42:31 10:47:37 10:49:39 10:S9:42 E 0:07:13 ! 
278 4/4/2019 S. Harvev Medkal 11:40:43 11:43:47 11:46:04 11:47:40 12:07:34 NE 0:06:S7 
279 4/4 2019 N. Ever<reen Medical 19:S0:22 19:S2:13 19:S3:11 19:S6:48 20:10:12 NE 0:06:26 

280 4 4 2019 Penniman Gas Leak 22:00:03 22:01:36 22:10:S2 22:13:00 22:26:09 NE 0:12:S7 Non Emergent 

281 4/S/2019 Joy Medical 9 :26:SS 9:26:S9 9:3S:40 9:38:31 9:47:S2 NE 0:11:36 Non Emergent 
282 4/S/2019 S. Main Medical 13:00:00 13:02:S8 13:09:27 13:11:19 13:39:18 NE 0:08:21 3 min delay/Non Emergent 

283 4/S/2019 PI mouth Rd Medical 13:50:46 13:SO:SO 13:S1:12 13:S7:43 14 :12:00 E 0:06:S7 
284 4/S/2019 olbrook/E. Sprin Wire Down 16:0S:03 16:0S:S8 16:08:21 16:10:4S 16:17:12 NE O:OS:42 
28S 4/S/2019 Plymouth Rd Fire Alarm 18:03:S7 18:04:29 18:13:47 18:1S:OS 18:38:S2 E 0:11:08 I 

286 4/S/2019 Sheridan Medical 19:10:32 19:13:13 19:13:1S 19:15:0S 19:38:16 NE 0:04:33 I 
287 4/6 2019 Plv. Rd/lndustrial Medical 9:3S:17 9:3S:41 9:36:00 9:4S:OO 10:00:S9 E 0 :09:43 Train Del~y/Off Duty FF in POV on scene 09:45:00 ! 
288 4 6 2019 Northville Rd/Mil Fuel Spill 14:32:06 14:32:28 14:40:47 14:43:09 1S:24:21 NE 0 :11:03 Non Emergent 

289 4/6/2019 Sheridan Medical 17:1S:OO 17:1S:18 17:24:30 17:26:14 17:40:27 E 0:11:14 
290 4/7/2019 Haggerty Medka l 9:24:00 9:24:26 Cancel Cancel 9:32:S7 NE 
291 4/7 2019 Ha.,.ertv Medkal 23:23:11 23:23:S7 23:31:30 23:33:S9 23:4S:22 E 0:10:48 

292 4/8/2019 W Ann ArborTr Medical 10:40:0S 10:42:36 10:48:3S 10:51:37 11:04:00 NE 0:11:32 Non Emergent 
~-2~9~3--+-~47.~~2~0~179-+~~s~. M~i~II~~M~ed~lc"a~I------~~9:~S~6:~0S~~9~:s=7~:376~~1~0:~o47:7os~~1~0:706~:71o~~10~:~21~:0~0~--~--1--'0~:0~8~:3~4~~1~m~in~d~e~la~y ~----------------------------------------t------· -

294 4/10/2019 E. Spring Medical 20:0S:43 20:07:24 20:14:06 20:17:34 20:27:13 0:11:S1 Train Delay/Rerouted I 
295 4 11 2019 S. Mill Medical 8:45:22 8:46:30 8:53:37 8:57:38 9:18:28 0:12:16 CAD Arrival t ime not correct I 

~-=29=6'--,_~4/~171~270~19~--~W~il~lia~m~-i~M~e~dl:::ca~I------1-1~4~:2~S"':2~0,_~14~:72s~:4~8~~1~4~:37s:~4~4-t~1~4::::3~7:~3"3~174:739~:732~--~N~E'--r-0"':~12~:~13~~N~o~n~Em.~gent ________ -+------------
297 4 11/2019 Haggerty Medical 16:11:06 16:12:38 16:21:50 Cancel 16:24:02 E I 
298 4/11/2019 S. Main Medical 22:47:SO 22:48:21 Cancel Cancel 22:S4:49 NE I 

299 4 12/2019 OeerCt Fire Alarm 11:18:20 11:18:29 11:23:3S 11:26:03 11:32:41 0:07:43 
300 4/12/2019 Amelia Medical 16:13:16 16:14:4S 16:1S:OO 16:18:00 16:42:30 0:04:44 Train Delay/fire and HVA/Off duty FO on scene approx 16:18:00 

l--~30:..:1'-+-~4/~11~2/~2~01~9~--~~~x~in~~co~nc._~W~ir~e"Do~w~n~--~-1~6~: 1~8:;c:4~31-~16"':~20::.::3;o:8~~1~6:..:: 2~S:~44~~1:::6~:2~7:~4S~;1:c6:~48"':~4S~--~--+-0"':"'09::.::0:::2~~T~ra~in"'Delay ----~-----L-----------------------------7-~ ----~ 
~~30~2'-+-~4/~1~2/~2~01~9~--~H~a~u·e~rtv--~M~ed~ic~a~l------+-1~6~:2~0~:2~2+-~16~:~21~:0~3~~1~6~:2~4:~08~~1~6~:2~6:~0~3~1~7:~17~:~00~--~---r~O~:~OS~:4~1~~T~ra~in~d~e~la~W/er~er~ou~t~ev~~n~rt~r------------------------------~~-----1 

303 4/13/2019 Ann Smok•a....-rutton 19:31:24 19:33:03 19:41:55 19:42:55 20:09:50 0:09:52 2 min delav 

304 4/13/2019 N. Shedlon Medical 21:4S:19 21:46:1S 21:54:S2 21:S6:S2 22:08:1S 0:10:37 1 Min delay 
305 4/13 2019 Error ERROR 21:46:46 Error Error Error Error Error I 
306 4/14/2019 Haggerty Medical 1:10:S8 1:11:39 1:22:07 1:26:16 1:31:01 NE 0:1S:18 Non emergent 

307 4 1S/2019 Division Medical 8:04:09 8:0S:24 8:14:43 8:16:02 8:32:22 E 0:11:S3 
308 4/1S 2019 Ha.,.erty Medical 11:31:43 11:33:02 11:42:47 Cancel 11:42:47 NE 

309 4 1S/2019 S. Sheldon Medica l 14:29:46 14:30:37 14:3S:28 14:39:17 14:S4:29 E 0:09:31 
310 4/15/2019 AA Rd/Mill MVC 18:S0:29 18:S0:49 18:S9:08 19:01:06 19:20:36 0:10:37 

311 4/16/2019 W. Ann ArborTr Fire Alarm 9:39:36 9:40:01 9:43:13 9:43:S3 9:49:29 0:04:17 I 

312 4/16 2019 Plvmouth Rd Medical 19:26:20 19:28:22 19:37:28 19:39:16 19:S8:37 NE 0:12:S6 Non Emergent I 
313 4 16/2019 Cassady Place Medica l 23:46:S6 23:48:12 23:S6:24 Cancel 23:S8:S9 NE 

314 4 17/2019 Joy Medical 10:1 2:44 10:13:SS 10:14:39 10:17:32 10:28:28 E 0:04:48 i 
31S 4/17/2019 W. Ann Arbor Rd Fire Alarm 12:36:13 12:36:17 12:39:42 12:42:39 12:44:07 E 0:06:26 ----- ------------------------~----___, 316 4/17/2019 Haggerty M~ical 19:27:28 19:29:08 19:36:24 19:40:39 19:48:20 NE 0:13:11 Non Emergent 

317 4/18/2019 S. Main M~ical 2:S7:13 2:S7:23 3:10:49 3:14:14 3:27:09 NE 0:17:01 Non Emergent 

~-c30::178 __ f-4"<;:-1~8/l;:2~01'-:9'-f---'-H::!a~"-"'e:';'rt:.L..y-fM~ed':!lc,a~I ------~1':0"-':S':2C':SC:84-=.:10~:S:e;4:;;:00":-t-~1~1:7o='2:7os~~1~1:":'04~:"'43:-t~1~1:!<;0S~:4~2'-/---.,.>:--~...:0:-':=.:10~:4":3:-il-'1~m..,in.._delay __________ -t-----------
319 4 18 2019 S. Mill Medical 13:46:2S 13:48:12 13:S0:33 13:SS:42 14:13:S4 NE 0:09:17 I 
320 4/18/2019 Haggerty Medical 16:06:SS 16:07:S2 16:14:13 16:16:30 16:31:S3 E 0:09:3S 
321 4 18 2019 Parkview Medical 16:29:49 16:31:S9 16:32:01 16:34:30 16:48:44 0 :04:41 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUN TIMES 

12/ 4/ 2019 
4:17 PM 

2019 

NCFD 

RUN• 

DATE 
LOCAnON OF 

CAll TYPE 

OF CAll 

FIRE FIRE FIRE 
PCC nME DISPATot EN ROUTE AIIRJVAL CL£AR 
OF CAll nME nME nME nME 

322 4/18/2019 Wlkox Medical 18:29:2S 18:30:38 18:32:43 18:3S:20 18:S6:32 
323 4/ 19/2019 HaR2ertv Medical 1S:25:47 1S:29:03 1S:37:19 1S:40:04 1S:49:37 

FIRE 

RESPONSE 
E/NE nME 

NE 0:05:55 
0:11:01 

NOTES 

4 min delay 

(YTD) 

l/l/11Jlt ·11/11Jf1/M 
All CAll · AVERAGE RR£ RESPONSE liME 

EMERGENT CAL1 AVERAGE RESPONSE 

NON·EMERGENT CAL1S AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

0:0!1:01 

0:08:01 

0:10:05 

0:01:03 

0:05:40 

0:02:33 

324 4/19/2019 HaR2ertv Medical 23:17:33 23:19:27 23:28:32 23:31:28 23:31:S7 

325 4/20/2019 Hauertv Medical 9:50:12 9:50:15 9:56:S4 10:00:28 10:16:03 

NE 

NE 

0:12:01 

0:10:16 
2 min delov/Non.,_eme=rg~e,n,_,t_~------------------1--

326 4/20/2019 Haggerty Medical 16:36:S6 16:38:36 16:44:46 16:48:25 17:13:31 NE 0:09:49 2 min delay/Non Emergent 

327 4/20/2019 Starkweather Medical 19:37:08 19:39:47 19:46:01 19:47:20 20:03:22 0:10:12 

328 4/21/2019 Sheridan Medical 0:06:S9 0:08:01 0:15:17 0:17:35 0:21:25 NE 0:09:34 1 min delav/Non Emergent 

329 4/21/2019 5. Main Medical 0:41:27 0:41:46 0:43:52 0:45:31 1:07:04 NE 0:04:04 

330 4/21/2019 Haggerty Medical 9:SS:31 9:SS:S5 Cancel Cancel 10:06:07 

331 4/22/2019 HaR2ertv Medical 4:06:S3 4:08:02 4 :16:S2 4:19:33 4:28:23 NE 0 :12:40 Non Em~~E!!Rt _I 

332 4/22/2019 W. Ann Arbor Tr Medica l 7:46:25 7:48:11 7:53:30 7:S4:S1 8:38:1S NE 0:08:26 

333 4/24/2019 Sheridan Medical 11:18:14 11:19:00 11:24:04 11:31:39 11:43:56 E 0:13:25 
334 4/24/2019 HaR&erty Medical 12:S3:23 12:S5:17 12:S6:28 12:59:21 13:1S:1S 0 :05:S8 

335 4/2S/2019 Haggerty Medical 12:17:22 12:18:52 12:21:33 12:24:47 12:47:0S 0:07:2S 

336 4/25/2019 s. Main Medical 15:52:36 1S:S3:15 15:S7:37 1S:S7:37 1S:S9:33 NE O:OS:01 

l--;3':3~7-t-'4'C/::'26:C/::'20:'1':9Cot-.!.H~a"""aaee7Lrty-+M~ed::.:i':'ca":l ::---+=:3:'-C1=1:~11':-t-:=:3:-':10':2:'-C1:':3 +-=:3:':2::"3:':1:'S:-I-:'3:;::3::'1:;=:S':'1:+:'3":4':"6:":3:':8:+--:'E':--t-:0"':2:':0"':4:oe0-t"'En,_,r,o.,ute in 11 min/Re~route due to t rain 
338 4/26/2019 Carol Vehicle Fire 13:S8:26 13:S8:33 13:S9:20 14:02:40 14:09:12 NE 0:04:14 
339 4/26/2019 Old Salem ,.,..._...,,.,. 17:21:38 17:22:10 17:30:48 17:33:48 17:46:32 0:12:10 I 

340 4/27/2019 Bvron Wire Down 6:58:43 7:00:23 7:11:06 7:1S:07 7:19:3S NE 0:16:24 Non Emeraent I 
341 4/27/2019 W Sorina Medical 8:3S:S3 8:36:49 8:38:36 8:40:31 9:10:1S E 0:04:38 

342 4/28/2019 River Oak Dr Medical 1:19:43 1:20:50 1:32:55 1:39:30 2:06:26 NE 0:19:47 Non Emersent/Time._,o:;:f_,d,-cay,___+ --------------- "----
343 4/28/2019 Haggerty Medical 9:47:19 9:47:28 9:S0:36 9:S4:17 10:06:S6 0:06:S8 

344 4/28/2019 Error ERROR 9:48:34 Error Error Error Error Error 

345 4/28/2019 Herald Medical 13:20:57 13:21:06 Cancel Cancel 13:28:09 NE 
346 4/29/2019 Haggerty Medical 12:27:01 12:27:08 12:3S:S9 12:39:48 12:SO:S9 NE 0:12:47 Non Emergent 

347 4/30/2019 N. Sheldon Medical S:S6:04 S:S6:S7 6:09:11 6 :12:49 6 :13:S2 NE 0:16 :4S Non Eme"'r,_ge:.:n:.:.t ____ ~'------------------+----1 

~-~~~8--~4~/~30~/~20~1~9,.~PI~vrm~ou~t:.:.h:.:.R,-cd-fM~ed~ic~a~1 ______ ,_9~:~08~:~S7~~9~:1~0:~02~~29:':1~6~:0~S~~9~:1~7~:3~8+29~:1~8~:1~91---~E~-t~0~:08~:4~1-t-------- --------------------------------------~------
349 4/30/2019 HaR2erty Medical 16:08:18 16:09:2S 16:18:32 cancel 16:21:17 NE 
3SO S/2/2019 Nantucket Medical 12:1S:SO 12:17:04 12:20:23 12:24:48 12:49:27 NE 0:08:S8 
3S1 S/3/2019 Maln/Pennlman MVC 12:3S:48 12:36:41 12:37:00 12:37:34 12:40:32 E 0:01:46 

352 5/3/2019 nn Arbor Tr/ Mai Medical 20:50:42 20:52:28 Cancel Cancel 20:56:45 

r-~3~S~3'-t-~S~/4~/2~0~179-t--~H~a~u<e7rt~y-t~M~ed~i~ca~l-------r~1:-':1~7:~0:':3,_:'1~:1~7:-': 1~4~-71~:2~S~:S~8~t71~:3~0~:oo~t72~:271~:2=8+--~---r~0~:1=2~:S=7~,~T~im~eofday 3S4 S/4/2019 Blunk Medical 16:32:2S 16:33:S3 16:40:S2 16:41:S7 16:49:23 0:09:32 

35S S/4/2019 Penniman Medical 18:3S:31 18:36:13 18:43:46 18:44:28 19:0S:13 0:08:S7 I 
3S6 S/4/2019 HaR2erty Medical 19:16:13 19:16:29 19:17:SS 19:22:04 19:34:S6 NE O:OS:S1 I 

3S7 S/S/2019 N.Sheldon Fire Alarm S:40:37 S:40:44 S:S3:14 S:SS:37 8:09:S9 E 0:1S:OO 

3S8 S/S/2019 Coolidge Medical 19:18:03 19:19:07 19:28:12 19:31:11 19:31:13 0:13:08 
3S9 S/S/2019 Ann ArborTr Mil MVC 19:S2:08 19:S6:10 19:S6:16 19:S7:00 20:11:38 0:04:S2 

360 s S/2019 Haoaertv Medical 21:S6:06 21:S6:14 22:03:12 22:0S:01 22:06:29 0:08:SS 

361 5/6/2019 Byron Medical 11:26:21 11:27:24 11:33:S8 11:38:35 11:42:29 NE 0:12:14 Non Emergent 
362 S/6/2019 S. Mill Medical 14:SS:01 14:S5:30 14:S9:10 1S:02:3S 1S:18:30 NE 0:07:34 I 
363 S/6/2019 W. Ann Arbor Tr Medical 1S:17:oo 1S:17:50 1S:18 :34 1S:23:34 1S:24:23 NE 0 :06:34 I 
364 S/6/2019 PI mouth Rd Medical 17:26:03 17:27:22 17:36:17 17:38:34 17:49:41 E 0:12:31 
365 S/6/2019 Dewey Medical 19:S8:28 20:00:07 20:06:18 20:08:16 20:22:47 0 :09:48 

~~3~6~6--+-;S/7~/2~0~1~9-+ __ .:.H~ag~gee~rty--+M~ed::.:ic:.:a~I-------I-~7:~0~6:~S3~~7~:0~8:~0~3~~7~:1~8~:2~3--~7~:2~1~:4~8~~7~:2~9~:0~4~--~N~E---I-~0~:1~4~:S~5~~NonEmergent 
367 S/7/2019 Forest Gas leak 18:06:24 18:07:26 18:14:SO 18:17:24 18:38:21 0 :09:S8 1 min delay 
368 S/7/2019 Simpson Medical 18:39:46 18:41:16 18:42:13 18:4S:45 18:S9:37 NE O:OS:S9 

369 S/7/2019 Fleet St Medical 21:55:27 21:S6:SO 22:01:29 22:02:50 22:08:00 NE 0:07:23 
370 S/7/2019 N. Evergreen Medical 22:41:28 22:42:S1 22:4S:4S 22:47:34 23:00:42 NE 0 :06:06 

371 S/8/2019 Sheridan Medical 6 :39:S3 6:39:S9 6:S0:37 6 :S3:00 7:02:44 E 0:13:07 

Non Emer_:gent/Tim,~e~of~d~a:t._Y_~---------------f---372 S/9/2019 Haaaertv Medical O:SS:11 O:SS:20 1:07:02 1:11:21 1:16:S7 NE 0:16:10 
373 S/9/2019 E. Sprina Medical 19:41:42 19:43:06 19:44:01 19:47:24 19:S8:01 E O:OS:42 

374 S/9/2019 Haggerty Medical 20:23:29 20:24:29 20:2S:03 20:30:14 20:47:1S NE 0:06:4S 

37S S/9/2019 Penniman Assist 20:4S:28 20:48:01 20:48: 19 20:S2:12 21:00:13 NE 0:06:44 ----------------------------------4-----
376 S/9/2019 Haaaertv Medical 22:27:22 22:27:4S 22:32:33 22:36:08 22:S6:00 NE 0:08:46 

377 S/10/2019 Plymouth Rd Medical 11:43:44 11:43:SS 11:44:37 11:47:02 12:20:S2 NE 0:03:18 

378 5/10/2019 W. Ann ArborTr Fire Alarm 1S:2S:27 1S:26:05 15:29:24 1S:31:52 1S:49:SO 0:06:2S 
379 S/10/2019 W. Ann ArborTr Fire Alarm 20:31:22 20:32:00 20:40:32 20:42:22 20:46:3S NE 0:11:00 Non Emereent 1 
380 S/11/2019 s. Main Medical 10:16:S2 10:17:03 10:24 Cancel 10:27:32 NE r 

381 5/11/2019 W Ann Arbor Rd Fire Alarm 11:56:11 ll:S6:40 12:03:SO 12:06:32 12:24:3S 0:10:21 I_ 
382 S/11/2019 Penniman Medical 18:30:3S 18:32:01 18:39:24 18:41:2S 18:42:49 NE 0:10:SO I I 
383 S/12/2019 Carol Wire Down 10:S1:14 10:S3:02 11:01:3S 11:02:06 11:10:SS NE 0:10 :S2 I 
384 5 12/2019 N.Sheldon Medical 13:59:46 14:01:06 14:09:03 14:11:52 14:16:38 NE 0:12:06 Non Emergent -1~---------------j-----l 
38S S/12/2019 Hamilton Medical 14:23:SS 14:2S:11 14:26:30 14:28:01 14:44:04 E 0:04:06 . . 

r--3~8~6--t-~~~1~2/~20~1~9~--~0~e~e~r~-tM~ed~i:.:ca~l -------r2~2"':1':6"':4~8,_~22~:~16~:S~4+~2~2:726~:~08~t72~2:727~:~07~~2~2:~47?:~08~--~N~E---r~0~:1~0~:1~9~I---- I 
~~3~8~7--+-~S/~1~3/~20~1~9-+--P-IIy~rm~ou~t~h~R-d-+M~ed~ic:.:a~I------+:.:3:~06~:~4~3-I-~3:.::0~7~:2~6~~3~:2~0~:3~0~~C~a~n~ce~I~~3~:2~3~:2~2~--~N~E--+~~~+------------------'--I------------------------------I-------I 

388 S/13/2019 W. Ann ArborTr Fire Alarm 19:11:S7 19:12:24 19:19:00 19:19:09 19:22:41 NE 0:07:12 I 

389 S/13/2019 rina/Starkweathe Medical 23:28:27 23:28:31 23:~:27 23:3S:37 23:47:32 E 0:07:10 

390 S/13/2019 Arthur Medica l 23:S2:24 23:S3:11 23:S3:40 23:S6:09 0:08:19 0:03:4S 
391 S/14/2019 S.MIIISt Medical 11:4S:33 11:46:48 11:S4:00 11:S6:09 11:S8:S4 0:10:36 

392 S/16/2019 Irvin Medical 18:S4:1S 18:SS:4S 18:SS:SO 18:58:04 19:12:49 0:03:49 
393 S/17/2019 York Arcin• Wires 10:4S:16 10:48:48 10:S2:1S 10:SS:06 11:04:42 NE 0:09:SO 

I-~3~9~4--+-~~~17~20~1~9Cot--~Y~o~rk~--fM~ed~ic~a~l~~--4-2~2"':o~o~:0~7+-2=2~:0~0~:2~2+~2~2:~10~:~32~t72~2:~12~:~22~~22~:~22~:~26~--~N~E--4-~0~: 1~2~: 1~S~I~N~o-n ~Em--er-ge-:.:.n-t,:-_:-_:-_:-_:-_:-_:-_:-_-_~~_:-_:-_:-_---------------------------; ------

395 S/17/2019 York Medical 22:S9:19 22:S9:22 23:07:4S 23:10:41 23:23:32 NE 0:11:22 Non Emergent 
396 S/18/2019 Haggerty Medical 9 :1S:32 9:17:28 9:27:03 9 :30:5S 9:37:11 NE 0:13:27 2 min delay/Non Emerge-.:n:.:.t _ ___ _____________ __, _ _ __ 

1 
397 S/18/2019 W. Ann Arbor Rd Medical 13:31:13 13:32:44 13:41:0S 13:44:11 13:57:46 0:12:58 

398 S/18/2019 S. Sheldon Medical 20:1S:22 20:16:39 20:23:33 20:26:24 20:28:46 0:09:4S 1 min delay _____ ---c:--
399 S/19/2019 Starkweather Medical 18:2S:S7 18:28:29 18:36:29 18:37:38 18:48:18 0:09:09 2.S min del1y 

400 5/19/2019 Haggerty Medical 22:46:29 22:46:56 22:S4:43 22:S7:1S 23:0S:32 
401 S/ 20/2019 Palmer Wire Down 16:S2:S4 16:S3:03 16:SS:14 16:S7:16 17:00:24 

402 S/21/2019 North Te rritorial Medical 0:3S:SO 0 :38:20 0 :46:10 0:48:S7 1:04:S3 

403 S/21 2019 N. Everareen Medical 12:01:10 12:02:11 12:11:16 12:13:39 12:24 :00 

NE 

E 
NE 

0:10:46 
0:04:22 

0 :10:37 3 min delay ------"""""- -
0 :12:29 Non Emer~ent 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUN TIMES 

2019 

NCfO 
RUN. 

DATt 
LOCATION Of 

CALL TYPE 

Of CALL 

fiRE fiRE fiRE 
PCC llME DISPATCH EN ROUTt ARRIVAL CLEAR 

Of CALL llME llME llME llME E/NE 

fiRE 
RESPONSE 

llME 

404 5/21/2019 Ann Medical 22:03:21 22:04:48 22:11:51 22:14:20 22:18:35 0:10:59 
405 5/22/2019 Haggerty fire 0:12:51 0:13:49 0:17:53 0:28:13 1:56:36 0:15:22 

406 5/22/2019 E. Ann ArborTr Medical 0:21:20 0:24:05 0:25:36 0:27:19 0:48:40 0:05:59 

407 5/22/2019 Industrial Dr Fire Alarm 0:38:48 0:39:14 0:40:59 D:41:27 1:42:08 0:02:39 

408 5/22/2019 Starkweather Medical 8:47:40 8:S0:40 8:50:46 8:52:40 9:15:28 0:05:00 

409 5/22/2019 Haggerty Fire Alarm 15:40:57 15:42:19 15:45:SO 1S:48:10 15:49:08 NE 0:07:13 
41D S/23/2019 Penniman Medical 2:43:11 2:44:09 2:51:10 2:52:23 3:05:11 NE 0:09:12 
411 5 23/2019 Penniman Medical 11:26:01 11:27:31 11:33:01 11:33:05 12:29:17 0:07:04 

412 5 23/2019 N. Sheldon Medical 19:47:40 19:49:29 19:S0:37 19:51:42 20:03:43 0:04:02 

NOTES 

-

(YTD) 

1/l/2015-11/JIJ/ZOU 
ALL CALL- AVDIAGil FIRE RESPONSE l1ME 

EMERGENT CALL AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

12/4/2019 
4:17 PM 

0:09:01 

0 :08:01 

0:10:05 

0:01:03 

0:05:40 

0:02:33 

f--'4'-'1"'3-+-'5=25"'-'/-="2"'01:.:9'-+--'S"'he"'n.:::·d::a:.:.n -+M=ed::.:ic:::•:.:.I ___ +-"'8:;;:;3S"':"'ss"-+--"8"':3;:_7:,o"'6+---'8"':4"5"':4,_,S,----t-'8"':4"7":2o:.7:+-'9"':0,_,3"":1,_7:+--"N::.E_+--'0"':1,0"':2:.:1'-t.:.1 .:.:m=in delay/Non Emera,.._en!!!t'---1--1----- --------------l 
414 5/25/2019 W. Ann ArborTr Medical 15:21:01 15:21:23 15:28:46 15:30:46 15:38:36 NE 0:09:45 

415 S/26/2019 Burrouohs Medical 11:59:48 12:01:23 12:08:40 12:10:38 12:18:19 E 0:10:50 

416 5/26 2019 York Medical 14:47:27 14:47:50 14:55:11 14:59:11 15:13:48 NE 0:11:44 

417 5/28/2019 Dewey Medical 3:11:09 3:12:15 cancel Cancel 3:23:25 NE 

418 5/28/2019 Maria Dr Medical 18:07:29 18:09:11 18:17:29 18:20:0S 18:34:52 NE 
419 5/28/2019 York Medical 18:46:41 18:46:51 18:46:S4 18:49:27 19:06:13 

420 5 29/2019 HaR2ertv Medical 11:34:30 11:3S:47 11:42:S6 11:46:19 12:03:S7 

421 S 29/2019 N. Sheldon Medical 13:02:41 13:03:23 13:10:58 13:13:56 13:21:57 
422 5/29 2019 W. Ann Arbor Tr Medical 22:54:26 22:55:57 23:03:02 23:04:40 23:25:49 

423 S/29/2019 N. Sheldon Medical 23:47:35 23:49:17 23:50:43 23:53:42 0:06:47 

424 5/30/2019 s. Main Medical 6:30:34 6:31:44 Cancel Cancel 6:40:08 
425 5 30/2019 William Medical 13:19:04 13:19:22 13:26:56 13:29:08 13:42:00 

426 5/30 2019 cassady Place Medical 17:19:40 17:20:18 17:21:19 17:23:51 17:40:07 

427 5/30/2019 Forest Li ht pole down 17:24:30 17:24:35 17:25:39 17:28:34 18:55:34 
428 5 31/2019 Haggerty Medical 19:37:30 19:39:31 19:39:56 19:43:00 20:20:30 

429 6/1/2019 Ha .. ertv Medical 11:33:36 11:35:55 cancel Cancel 11:43:11 
430 6/1/2019 W. Ann ArborTr Medical 23:54:49 23:56:00 0:05:50 0:08:28 0:24 :12 
431 6 2 2019 Au bum Wire Down 14:03:58 14 :04:05 14:14:22 14:17:19 14:22:19 

432 6 2/2019 Maole Error 23:17:32 ErrOr Error Error Error 

433 6/3 2019 W. Ann ArborTr Medical 6:02:08 6:02:45 Cancel Cancel 6:12:26 
434 6/3/2019 W. Ann ArborTr Medical 8:28:38 8:30:07 8:40:48 8:43:46 8:43:46 

435 6 3/2019 W. Ann Arbor Rd Medical 15:59:44 16:02:29 16:03:25 16:06:17 16:38:06 
436 6 3/2019 S. Main Medical 17:25:48 17:27:23 17:28:16 17:30:27 17:45:22 

437 6 3/2019 urroughs/Rooseve Medical 21:05:12 21:05:15 Cancel Cancel 21:12:24 
438 6/3/2019 W Ann Arbor Rd Medical 21:43:08 21:44:33 21:45:07 21:47:56 21:59:25 

439 6/4/2019 W Ann Arbor Tr Medical 7:55:04 7:56:40 8 :06:23 8:08:53 8:38:32 

440 6 4/2019 Plymouth Rd Medical 12:10:19 12:10:30 12:23:46 12:27:48 12:50:02 
441 6/4/2019 Fralick Medical 22:07:47 22:09:33 22:15:44 22:16:28 22:27:20 

442 6/5/2019 E. Spring Medical 0:58:50 0:59:43 1:08:56 1:10:11 1:26:11 
443 6 5/2019 Haggerty Fire Alarm 9:58:S8 9:59:10 10:03:12 10:07:22 10:11:24 
444 6/5 2019 Ha~Utertv Error 10:00 ErrOr Error Error Error 

445 6/5/2019 Haggerty Medica l 13:54:33 13:S5:14 14:03:41 14:06:14 14:15:54 

446 6/5/2019 Plymouth Rd Medical 15:S0:31 15:51:46 16:00:36 16:02:49 16:20:44 

447 ~/2019 Haggerty Medical 18:13:37 18:15:41 18:24:S2 18:27:07 18:29:37 

448 6/6/2019 Ha .. ertv Medical 0:44:27 0:44:53 0:53:46 O:S7:57 1:04:13 
449 6/7/2019 N. Sheldon Fire Alarm S:22:59 5:23:03 5:35:04 5:36:35 5:52:55 

450 6/7/2019 S. Main Medical 19:43:51 19:44:02 19:45:00 19:45:24 19:59:55 

451 6/7 2019 S. Main Error 19:44~ 26 ErrtJr Error Error Error 
452 6/8 2019 Hal!l<ertv Medical 1:08:19 1:09:43 1:16:23 1:20:31 1:36:04 

453 6/8/2019 Ross Medical 6:11:13 6:11:41 Cancel cancel 6:22:06 

454 6/9/2019 Penniman Medical 0:35:02 0 :36:05 0:44:34 0:45:34 0:58:41 
4S5 6/9/2019 N. Mill Med ical 21:52:25 21:53:18 21:59:47 22:01:20 22:12:04 

4S6 6/10/2019 Forest Fire Alarm 2:24:S4 2:2S:18 2:39:16 2:40:25 2:S9:S7 
457 6 10 2019 S, Weed Rd Error 6:58:55 6 :59:00 Error Error Error 

4S8 6 10/20 19 N. Evergreen Wire Down 14:17:13 14 :17:48 14:23:35 14:26:01 14:42:44 

4S9 6/10/20 19 s. Mill Medical 17:37:53 17:39:39 17:48:32 17:50:41 17L56:41 
460 6/10/2019 N. Everoreen Wire Down 19:10:51 19:11:56 19:19:12 19:22:43 19:30:38 
461 6/11/2019 S. Main Medical 11:03:03 11:04:4 2 11:13:34 11:16:01 11:21:21 

462 6/12/2019 Parkview Medical 1:28:35 1:29:41 Cancel Cancel 1:41:46 

463 6]12/2019 S. Main Medical 9:33:46 9:35:12 9:41:3S 9:43:48 9:54:07 
464 6/12 2019 olbroot;/PI'{mouth R Error 17:09:53 Error Error Error Error 

465 6 13/2019 Ha .. ertv Medical 5:39:06 5:39:31 5:48:00 5:50:19 6:09:58 

466 6/13/2019 Haggerty Medical 12:21:50 12:23:13 12:32:20 12:3S:S2 12:41:50 
467 6/13/2019 N. Main Medical 12:48:43 12:48:53 12:49:43 12:50:25 13:02:23 

468 6/14/2019 Ha .. ertv Medical 6:32:48 6:33:28 6 :44:S4 6:47:40 6:57:25 
469 6/14/2019 Plvmouth Rd Medical 21:S2:36 21:54:12 21:55:29 22:00:50 22:13:04 

470 6 14/2019 Sheridan Medical 22:40:55 22:42:08 22:42:17 22:44:41 23:01:08 

471 6/15/2019 Pennlman/EIIr:r1rnn Medical 0:19:35 0:21:48 0 :22:07 0:22:53 0:56:36 

NE 

NE 

NE 

NE 
NE 

NE 

NE 

NE 

NE 

NE 

NE 
NE 

NE 
NE 

NE 

NE 
NE 

NE 

NE 

472 6 15/2019 N. Sheldon Fire Alarm 21:S6:03 21:S6:31 22:03:54 22:06:18 22:10:40 NE 

473 6 16/2019 Sheldon Rd AMA Fire 10:42:10 10:42:16 10:42:28 Cancel 10:45:51 E 

0:12:36 
0:02:46 
0:11:49 

0:11:1S 
0:10:14 
0:06:07 

0:10:04 

0:04:11 

0:04:04 
0:05:30 

0:13:39 
0:13:21 

0:13:39 
0:06:33 
0:04:39 

0:04:48 

0:13:49 

0:17:29 
0:08:41 

0:11:21 

0:08:24 

0:11:41 

0:12:18 
0:13:30 

0:13:30 

0:13:36 
0:01:33 

0:10:48 

0:10:32 
0:08:55 

0:1S:31 

0:08:48 

0:11:02 

0:11:52 
0:12:58 

0:10:02 

0:11:13 

0:12:39 
0:01:42 

0:14:S2 

0:08:14 
0:03:46 

0 :03:18 

0:10:15 

Non Emergent 

Surprise road blockage on Industrial Or 

Non Emergent{Train Delay 

Hospice Death/Not dispatched 

2 min delay/Non EmerRent 

Non Emergent 

Non Emergent/Train delay 

Non Emergent 

Non Emergenl{Traln Delay 

Non Emergent 
Non Emergent 

Time of day 
Time of day/PD reported Nothing showing. Started out emergent then downgraded to non erne 

I 
Error 
1 min deloy/Time of D.!)' 

·' 

Duplicate run Error 
-L--------------~--1 

2 Min Delay _ 
Non EmerR;en t ---+---------------------r--·--
Non Emergent 

I 

Time of day 

2 min delay/Non Emergent 

----r---------------------r----

l--'4::'7~4--t-":'6/~1::'6/;:2701~9:-t--'N"-.-'::Te00r':'r~:"o"'ria,l--t:':M"'e"'di":'ca:.:.l ___ +1::'7-'::3':'0::':4:=:7+"::17"::3::'2'::06':'-t-~1~7:;:4~2:::;44::--r.1~7:;:4:"6::':07'+-"1:"8:":00:":~29'+_-'-N:'E'-+-0:':~1S:':='20:-iDispatch Delay/Non Emereent+-'---------------.--
475 6/17/2019 Pacific Fire Alarm 8:34:58 8:35:23 8:43:S6 8:45:00 8:48:16 0:10:02 

476 6/18/2019 Virginia Medical 0:27:53 0 :29:2S 0:35:31 Cancel 0:39:49 NE 
477 6/18/2019 Sheldon Rd Medical 8:59:04 9:01:04 9:10:51 9:14:58 9:36:44 E 0:13:54 2 min deloy , I 

478 6/18/2019 W. Ann ArborTr Fire Alarm 11:13:07 11:13:38 11:16:38 11:19:22 11:33:50 0:06:15 I 

479 6 18 2019 Plymooth Rd Medkal 19:33:59 19:3S:26 q19:37:39 19:39:35 19:50:41 NE I I 

480 6 18/2019 5. Main Alarm 21:16:48 21:16:52 21:21:5S 21:23:S1 21:29:08 NE 0:07:03 .
1
1 ---------------i-

~-4~8~1'-4-~6/~1~8~/2~0~19~-~li!!!nd~g~•L-Y~~G~as~l~e~ak~--~~21~:2~7~:5~44-~2~1:~28~:~02~~2~1~:2~9~: 1~0-+~2~1~:3~2~:3~8~2~2~:0~2~:3~4+-~~E~-+~0.~·0~4:~44~!----------~---------
482 6/19/2019 Maple/Deer Medical 19:51:21 19:51:31 19:58:08 20:00:29 20:04:44 NE 0:09:08 

483 6/20/2019 N. Main Medical 20:29:06 20 :29:12 20:29:40 20:32:32 20:44:38 NE 0 :03:26 

484 6/20/2019 Sheridan Medica l 21:15:04 21:16:34 21:18:19 21:20:03 21:37:16 NE 0:04:S9 ! 
485 6/21 2019 Kellogg Park Lost Child 20:13:40 20:13:40 20:13:48 20:13:48 20:16:33 NE 0:00:08 



2019 
NCFD 
RUN. 

DATE 
LOCAnON OF 

CALL TYPE 
OF CALL 

NORTHVILLE FIRE DEPARTMENT / PLYMOUTH STATION 

RUN TIMES 

FIRE FIRE FIRE 
PCC nME DISPATCH EN ROUTE ARRIVAL CLEAR 

OF CALL nME nME nME nME 

FIRE 
RESPONSE 

E/NE nME 

NOTES 

486 6/21/2019 Hartsough Assist 21:45:37 21:47:35 21:49:33 21:50:32 21:54:22 NE 0:04:55 
487 6/22/2019 HaRRerty Medical 6 :19:27 6:19:34 6:28:11 6:31:08 7:09:00 E 0:11:41 Time of day 

(YTD) 

1/l/1lJl!J ·11/JO/ZOl!J 
All CAll ·AVERAGE FilE RESI'ONSE n ME 

EMERGENT CAU AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

12/ 4/2019 
4:17PM 

0:09:01 

0:08:01 

0:10:05 

0:01:03 
0:05:40 

0:02:33 

r-~4~8~8~~6~/~22~/~20~1~9~--~De~e~r~Ct~-+M~~7.i~ca~I------;-~9~:2~2~:172;-~9~:2~2~:S~5-+~9~:37.1~:5~2~~9~:3~4~:5~5~~9~:5~0~:4~0-r __ 7N~E--;-~0~:1~2~:4~3~N~o~n~E~m~e~~~e~nt~-------;------------------------------~------l 
489 6/22 2019 Haggerty Medical 9:44:20 9:45:32 9:48:11 9:51:27 9:56:02 NE 0:07:07 L 
490 6/22/2019 Union/Main MVC 19:43:23 19:43:45 19:51:09 19:51:59 20:03:08 NE 0:08:36 

r-~4~9~1--~6~/~22~/~2o~1~9~~~S~.H~a~N~~~-tM~~~k~a~i ______ ,_2~2~:4~5~:5~2;-~22~:~46~:3~6~~2~2:~5~4:~39~~2~2:~5~5:~52~~n~:~01~:~28~--~E~_,~o~:1~0~:00~1~A~M~A~F~,·re~to~P~'I·-·.~Tw-··-~.Ca~ncelled -----------------------------4------~ 
492 6 23/2019 N.Turtlehead Ct. AMA Fire 1 1:05:46 11:06:01 Cancel Cancel 11:12:48 -,, . ... ..,. 
493 6/24/2019 W. Ann Arbor Tr Fire Alarm 14:35:12 14:36:07 14:41:37 14:42:06 14:53:07 0:06:S4 I 
494 6/24/2019 HaRRerty Medical 16:31:28 16:32:04 16:40:57 16:43:46 16:59:22 0:12:18 
495 6/2S 2019 HaRJ!erty Medical 2:31:01 2:32:48 2:47:S1 2:S1:26 3:04:03 NE 0:20:2S Non Emergent/Time of day 

~~49~6~+-~6~2~5/~2~0~19~---S~·~U~n~lo~n--~M~e~dl=ca~l------~~9~:2~4~:1~2-r~9~:2~6~:5~5~--~9:~34~:~10~+-9~:~3S~:=23~~9~:S~4~:0~7-+--~E--~-o~:~08~:=28~~2~m~in~d=e~la0y~----------~-----------------------------~-------l 
~-4~9~7--+-~~~2~S/~2~0~19~--~N~. S~h~el~d~on~~M~e~di~ca~l-------r~12~:~03~:0=8~~1~2:~04~:~37~~1~2~:1~3~:0~1-t~1~2~: 1~S~:4~1~1~2:~n~:~38~--~E~-r-0~:~11~:~04~~1~:2~9~m~i~n~d~elay L 

498 6/25/2019 Hagget!Y_ Medica l 17:22:S7 17:23:26 17:32:10 17:34:01 17:36:30 NE 0:11:04 Non Emergent 
499 6/25/2019 Old Salem Medica l 18:43:27 18:43:33 18:48:22 18:52:44 19:29:19 NE 0 :09:17 
500 6/26/2019 Sheridan M~ka l 8:S2:41 8:S3:44 8:59:55 9:01:41 9:24:43 0:09:00 
501 6 26/2019 N. Mill M~lcal 9:40:24 9:40:29 9:40:43 Cancel 9:43:26 NE 

S02 6/27/2019 Plymouth Rd Medical 2:11:58 2:13:13 2:22:24 Cancel 2:24:19 NE 
503 6/28/2019 W. Ann Arbor Tr Medical 16:22:03 16:24:01 16:30:S6 16:32:54 16:45:48 NE 0:10 :S1 
S04 6/28/2019 HaRRerty Medical 21:17:01 21:17:51 21:18:42 21:21:23 21:47:03 NE 0:04:22 
S05 6/28 2019 "tarkweather/farm Medical 21:49:36 21:49:40 21:50:1S 21:54:49 21:S7:51 NE O:OS:13 
S06 6/29/2019 Sheridan M~ical 10:52:2S 10:53:01 11:01:41 11:03:30 11:10:54 NE 0:11:0S Non Emergent 

S07 6/29/2019 Liberty[Davis MVC 10:57:48 10:57:S9 10:S8:36 11:00:32 11:2S:06 0:02:44 
S08 6/29 2019 s. Main Fire 12:S9:40 13:01:40 13:04 :37 13:05:S8 13:15:S3 0:06:18 
509 6/29/2019 S. Main Error 13:04 Error Error Error Error 
S10 6/29/2019 Penniman Medical 14:47:40 14:48:20 14:S8:23 1S:00:16 15:01:35 NE 0:12:36 Non Emergent 

S11 6/2~2019 Ha .. ertv Medical 17:04:0S 17:04:23 17:09:01 17:11:22 17:48:51 E 0:07:17 
S12 6/29/2019 HaRRertv Medical 22:27:17 22:27:40 22:32:49 22:35:30 22:54:46 0:08:13 
S13 6/30/2019 Starkweather Medical 15:10:35 1S:12:14 15:18:13 1S:19:3s 1S:32:32 NE 0:09:00 

S14 6/30 2019 Church St Wire Down 16:12:20 16:12:24 16:13:48 16:14:27 19:03:36 NE 0:02:07 
S1S 7/1/2019 5. Main Medical 11:24:43 11:26:39 11:29:16 11:31:29 11:46:01 NE 0:06:46 
S16 7/1 2019 S. Main M~lcal 14:31:04 14:32:19 14:34:S4 14:36:47 14:56:37 0:05:43 

~-5~1~7--+-~7~1~20~1~9-+--~N~an~t~uc~k~et~~M~ed~i~ca~i ______ ,_1~9~:2~8~:3~8,_~1 9~:~29~:S~1~~1~9~:3~9:~0~1-+~1~9~:4~1:~3~7~1~9:~S2~:~28~--~--~~0~:~11~:4~6~~1~m~ln~de~la~yAt~im~e~o=f~d~ayL _ __ ~----------------------------~r-----
518 7j)/2019 W. Ann ArborTr Medical 17:06:58 17:07:26 17:17:46 17:19:03 17:30:S3 0:12:0S 
519 7/2/2019 Wina Medical 18:3s:08 18:36:33 18:44:09 18:46:27 18:49:57 NE 0:11:19 Non Emergent i 
S20 7/2 2019 Haggerty Medical 23:49:04 23:49:09 23:49:48 23:S4:26 0:20:29 NE 0:05:22 

~-5~2~1~+-~7~~~/~20~1~9-+--~H~a~ggee~rty--~M~ed~i~ca~i ______ ,_1~2~:4~7~:5~8~~12~:~49~:3~3~~1~3:~00~:~0~2-+~1~3·~·04~:~1~8~1~3:~07~:~43~--~N~E--1-~0~:~14~:4~5~2minde~WNonEme~~-----------------------------+-------
522 7/3/2019 Church Fire Alarm 20:16:18 20:16:36 20:19:23 20:20:13 20:28:14 0:03:S5 
S23 7 4 2019 AA Tr Main Medical 8:58:07 8:S8:22 8:S8:24 8:S9:37 9:14:S5 0:01:30 
524 7/4/2019 HaRS<erty Medical 9 :13:36 9:13:48 9:1S:03 9:18:1S 9:39:41 0:04:39 
525 7/4/2019 5.Mill Medical 11:28:38 11:29:22 11:33:S8 11:36:30 11:49:32 0:07:S2 
S26 7/S/2019 HaRRertv Medical 9:28:09 9:28:24 9:34:3S 9:38:09 9:43:39 NE 0:10:00 Train Delay 

r--5~2~7--+-~7~/S~/~20~1~9-+~P~iiy~rm~o~ut~h~R~d-+~M~ed7.1c~a~I------;-1~4~:4~1~:0~01-~14~:4~1~:06~+-~1~4:~S~1:~56~~1~4:~S4~:743~71~S:704~:~36~--~N~E---r~0~:=13~:4~3~fN~onEmergent~--------+------------------------------4--------l 
S28 7/5/ 2019 Penniman Main Medical 19:17:S8 19:19:0S 19:19:18 19:19:18 19:41:15 E 0:01:20 
S29 7/S 2019 w. Ann ArborTr Medical 22:39:S7 22:42:01 22:49:S8 22:S0:57 23:16:28 NE 0:11:00 Non Emergent 

S30 7/7/2019 River Oaks Dr M~kal 4:27:21 4:28:31 4:39:16 Cancel 4 :42:40 NE 
531 7/9/2019 Pinewood Cir M~ical 21:02:S1 21:04:37 21:10:00 21:11:57 21:29:49 E 0:09:06 CPR 
S32 7/9/2019 N. Evergreen M~ical 21:51:19 21:52:36 21:53:11 21:S6:29 22:14:16 O:OS:10 CPR 

~-s~3~3~+-~7 ~1~0~2~01~9~--~H~a~Rf<•e~rt~y-+M~ed~ic=a~I ______ ,_~4:~5~6:~S~2+-~4~:S~8~:1~3-+~s~:1=5~: 2~4~+-s~:1=8~:4~0~~S~:2=3~:0~5-r--~N~E __ ,_~o~:2~1~:4~8~rN~on~Eme~ r~e~•n~t~--------~-----------------------------+-------l 
534 7/ 10/ 2019 N Mill Medical 13:47:20 13:49:30 14:01:S7 14:03:19 14:08:39 NE 0:13:49 2 min de~y/Non Eme'ient 
535 7/10/2019 Ha .. erty Medical 17:13:16 17:14:11 17:19:22 17:22:19 17:35:27 E 0 :09:03 __j__ 

~-5~3~6~~~7/~1~W~l2~01~9~--~S~h~er~id~a~n--tM~ed~ic~a~I ------;-1~7~:4~5~:4~71-~17~:4~6~:4~9~~1~7:~47~:~21~~1~7:~49~:~0S~~18~:7os~:2=8~--~N=E--1-~0~:0~3~:1~8~--------------- 1 ---------------------------- r------
S37 7/10/2019 w. Libeny Medical 21:26:38 21:27:5s 21:34:38 21:36:49 22:0S:32 0:10:11 
538 7/10/2019 W Uberty ERROR 21:28:00 Error Error Error Error ERROR 
S39 7/1112019 Rose Medical 19:47:16 19:47:21 19:47:S4 19:48:S6 20:02:51 0:01:40 
S40 7/12/2019 HaRReRy Medical 1:09:00 1:10:11 Cancel Cancel 1:17:02 E 

S41 7/12/2019 Hag Medical 2:10:17 2:11:27 Cancel Cancel 2:21:S1 NE 
S42 7/12/2019 s. Main Medica l 14:51:S9 14:53:30 14:54:35 14:S7:39 1S:15:51 E 0:05:40 
S43 7/12/2019 Penniman Smokin2 Wire 16:28:06 16:28:26 16:28:29 16:29:28 16:33:03 NE 0:01:22 

r-~54~4--~~7/~1~2/~2~01~9~~M~a~ln~/~Pe~n~n~lm~a~n+S~mo~k~in~g·T~ra~sh~Ca~n~2~07:o~3~:1~0+-2~0~:0=3~:174-r~20~:~03~:~14~~2~0:~03~:~20~~20~:=09~:0=9~--~N~E---r~0~:00~:1~0~=-~~-------- ---- ------------------------------~------I 
54S 7/13 2019 W. Liberty Medical 1:30:00 1:30:56 1:38:10 1:40:52 2:05:30 0:10:S2 Train Delay 

553 7/16/2019 Sheridan Medical 20:26 :43 20:28:39 20:28 :SS 20:30:43 20:S7:S6 0:04:00 -----------------t-~-----------------------------· L__ 
554 7/17/2019 Mapie/Hardi"l! Wire Down 10:26:S8 10:27:S1 10:30:04 10:32:03 11:2S:24 NE O:OS:OS I .1_ __ 
SSS 7/18 2019 S. Main Medical 1S:ll:13 1S:l2:00 1S:14:21 15:1S:OO 1S:39:34 E 0:03:47 

r-~5~5~6--~7~/~19~/~20~~~~~E~.S~prri~n•~-fM~ed~k~a~l ______ +-0~:~00~:=59~-70:~0~1:749~r-~0~:09~:5~1--~0~: 1~2~:1~S-r~0~:1~4~: 3=S-r--~N~E--,_~o~:1~1~:1~6~~N~on~E~me~~~e~nt~---------------------------------------4----
r-~5~SC:7--~7~/;:.19::;:20~1~9~_,_,N"-. T~e:.:.rr:.;:it~o~ria::.i-fM:::"'ed::'ic:::a~i ------t-2:':~06~:::'03~-72:~o77:'=3;-1-r--;2':.::1::;S-::0:;:1--~2:':: 1::;6~:4::;4-r-:2::;:2':8"::0'791---:?:---;--:0:":0~9~:1::;3~c1 min delay ~ ----------------------------- !r------l 
~~5~S~8--+-7~/~19~/~20~1~9~--~~~N~in~--+M~e~d~ic=a~i ______ +-2~:~33~:0~7~~2:~3~4:~3S~r-~2~:3~S~:2~9--~2~:3=8~:2~2~~2~: S~2~:1~4-r--~N~E __ ,_~o~:0=5~:1=S~~N~on Eme~ent~ime ofdayL-~------------------------------~~-------

559 7/19/2019 Ann Medical 2:SS:30 2:S6:31 2:S7:08 2:S8:S7 3:18:S3 NE 0:03:27 j_ 
560 7/1?fl019 Ann ERROR 2:S8:00 Error Error Error Error ERROR _l 
561 7/19/2019 HaRJ!erty Medical li:S2:42 11:52:46 Cancel Cancel 12:01:20 I 
562 7/19/2019 Haggerty M~ical 18:24:49 18:25:17 18:26:S4 18:29:18 18:43:S9 0:04:29 I 
S63 7/19/2019 E.Ann ArborTr Medical 21:07:46 21:07:52 21:08: 19 21:10:36 22:07:S3 NE 0:02:SO I 
564 7/19/2019 Penniman Medical 21:12:00 21:12:04 21:1S:30 21:16:48 '21:31:5S 0:04:48 I _l 
56S 7/19 2019 Ha..,erty Medical 23:33:43 23:3S:01 23:40:25 23:42:SS 0 :04:12 E 0:09:12 

r-~5~~=--+~7~/~20~/~2~01~9~--~H~agg~ee~rtv--fM~e~d;::k~a~l ______ ~1':0~:474:-:1=9~1~0~:44~:2::7-r~10~:S=5~:3=0~r710~:=S8~:4~2~~11~: 1~3:":00~~~N~E __ ,_-:o~:1=4::::2~3~~N~on~E~m~e~rce_n_t _________ l ____________________________ ~-------l 
567 7/20 2019 Sheridan Medical 13:14:47 13:16:05 13:22:S8 13:23:03 13:40:15 NE 0:08:16 I 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

2019 
NCFD 
RUN# 

DATE 
LOCATION OF 

CAll TYPE 
OF CAll 

FIRE 

PCC TIME DISPATCH 
OFCAU TIME 

FIRE 

EN ROUTE 
TIME 

FIR£ 

ARRIVAl 
TIME 

CLEAR 
TIME 

568 7/20/2019 N. Sheldon Vehicle Fire 14:56:28 14:57:25 15:02:00 15:04:00 15:34:24 
569 7 20/2019 N. Sheldon ERROR 14:56:28 Error Error Error Error 
S70 7 21/2019 Penniman CO Alarm 10:3S:29 10:37:10 10:38:39 10:40:32 10:47:19 

571 7 21/2019 Starkweather Medical 21:SS:01 21:56:57 22:04:50 22:06:12 22:12:28 
572 7[22/2019 S. Holbrook Wire Down 9:47:14 9:47:20 9:51:21 9:52:49 9:56:47 
573 7 22 2019 5. Main Medical 12:53:54 12:53:57 13:05:33 13:10:02 13:49:39 
574 7 22/2019 N. Eve,..reen Medical 22:27:24 22:28:09 22:37:10 22:39:29 22:49:45 
575 7 22/2019 Irvin Medical 23:40:02 23:40:53 23:48:35 23:51:03 0:05:19 
576 7/23/2019 Cassady Place Medical 17:27:41 17:29:22 Cancel Cancel 17:39:33 

577 7/24/2019 Penniman Medical 3:09:30 3:09:34 3:16:25 3:17:28 3:29:00 
578 7/25/2019 Ha .. erty Medical 9:28:23 9:28:26 9:32:40 9:36:09 9:49:03 
579 7/26 2019 Junction Medical 10:56:44 10:58:24 11:04:38 11:06:22 11:26:47 

580 ?126/2019 S. Main Smokelnvesti atio 12:16:58 12:18:S3 12:22:49 12:23:04 13:01:17 
581 7 26/2019 S Main ERROR 12:21:00 Error Error Error Error 
582 7/27/2019 S. Main St Medical 20:12:38 20:14:33 20:20:S5 20:21:58 20:34:00 

S83 7/28/2019 Hines/Wilcox Medical 15:37:38 15:38:49 1S:43:14 15:47:41 15:53:04 
584 7/29/2019 Industrial Dr Medical 6:03:47 6:04:11 6:16:42 Cancel 6:17:41 
585 7}_29/2019 Sheridan Medical 6:48:13 6:49:10 6:53:07 6:54:22 7:12:27 
586 7/30 2019 s. Main Medical 11:36:33 11:37:51 11:39:01 11:41:43 12:05:36 
587 7/30 2019 Ha .. erty Medical 12:41:46 12:43:08 12:44:38 12:46:49 13:12:41 
588 7/30 2019 linden Medical 16:22:41 16:25:12 16:33:39 16:36:14 16:50:18 
589 7/31 2019 N. Main Gas Leak 10:09:20 10:10:01 10:12:36 10:14:07 10:43:49 
590 7/31 2019 heldon/Territori Medical 13:12:23 13:12:32 13:13:40 13:17:07 13:25:24 

591 7/31 2019 N. Main Smoke lnvest loatio 13:25:31 13:25:44 13:27:56 13:28:47 13:37:48 
S92 7/31 2019 Arthur/Junction MVC 14:43:31 14:43:37 14:43:S9 14:45:44 15:21:29 
593 7/31/2019 Beech Medical 15:30:22 15:32:10 15:32:27 15:36:23 15:49:24 
594 7/31/2019 S. Mill Medical 19:22:27 19:23:05 19:29:53 19:30:20 19:33:48 
595 8/1 2019 Ha .. erty Rd Medical 0:41:13 0:41:32 0:49:27 0:53:11 1:11:50 
596 8/1/2019 W. Ann ArborTr Medical 23:17:12 23:17:15 23:27:35 23:28:59 23:36:11 
597 8/1/2019 Haggerty Medical 23:40:11 23:40:40 23:40:50 23:43:58 23:S4:10 
598 8 1/2019 Ha..,erty Medical 23:53:04 23:53:30 23:S4:15 23:54:56 0:10:33 
599 8/2/2019 Plymouth Rd Medical 12:59:37 12:59:46 13:08:49 13:11:04 13:24:55 
600 8/2 2019 Sheridan Medical 19:52:20 19:52:56 19:54:26 19:55:47 20:22:0 2 
601 8/3/2019 Ha .. ertv Medical 1:38:51 1:41:10 Cancel Cancel 1:44:37 
602 8/3/2019 Deer Medical 15:11:23 15:12:31 1S:18:57 15:19:43 15:33:26 
603 8/5/2019 5. Main Medical 13:24:46 13:24:58 13:34:44 13:38:59 13:56:06 
604 8/S/2019 Plymouth Rd Medical 16:58:52 17:01:52 17:02:45 17:03:43 17:45:00 
605 8/6/2019 Ha .. erty Medical 18:56:29 18:58:03 19:04:10 19:06:59 19:28:19 
606 8n/2019 Church Fire Alarm 13:15:09 13:15:14 13:17:31 13:17:59 13:32:48 

E/NE 

NE 
NE 
NE 
NE 
NE 

NE 
NE 

NE 

NE 

NE 

NE 
NE 
NE 

NE 
NE 

NE 
NE 
NE 
NE 

607 Sn/2019 Herald/Maple Smok•t"vtSt"~t!ofl 20:52:50 20:56:27 21:03:11 Cancel 21:04:18 NE 

FIR£ 

RESPONSE 
TIME 

0:07:32 

0:05:03 

NOTES 

0:09:15 2 min delay 
0:05:35 
0:16:08 Non Emergent 
0:12:05 Non Emergent 

0:11:01 Non Emergent 

0:07:58 
0:07:46 
0:09:38 
0:06:06 

0:09:20 
0:10:03 

0:06:09 
0:05:10 
0:05:03 
0 :13:33 
0:04:47 
0:04:44 
0:03:16 
0:02:13 
0:06:01 
0:07:53 
0:11:58 
0:11:47 
0:03:47 

0:01:52 
0:11:27 
0:03:27 

0:08:20 
0:14:13 
0:04:51 
0:08:S6 
0:02:50 

Non Emergent 

Non Emergent/Train Delay 

Non Emergent 

Non Emergent 

Non Emereent 

2 min delay 

608 8/8/2019 S. Main St Gas leak 20:12:33 20:13:31 20:15:03 20:19:07 20:37:34 NE 0:06:34 

(YTD) 

1/l/20d -11/30/2019 
AU CAll· AVERAGE FIR£ RESPONSE TIME 

EMERGENT CAll AVERAGE RESPONSE 

NON-EMERGENT CAllS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE ARE DISPATCH TO EN ROUTE TIME 
AVERAGE ARE EN ROUTE TO ARRIVAL TIME 

~-6~0~9~+-~8~9~20~179-f--~H~a~ .. ·e~rt~y-i~M~ed~l~ca~I------1-~4~:2~2~:04~~4~:2~2~:3~3~~47:3~4~:04~~~4~:3~8~:1~8~~4~:476~:4~3~--~N~E---r~0~:~16~:~14~I~N~o~n"'Emergent --------~------------
610 8/9/2019 Haggerty Medical 11:49:56 11:50:01 11:58:37 Cancel 12:03:22 NE 
611 8/9/2019 N Holbrook Medical 12:10:00 12:ll:OS 12:11:25 Cancel 12:14:05 E Plymouth Twp Run/Wrong address 

612 8/9/2019 N. Harvey Down Wire 12:15:23 12:16:54 12:17:45 12:19:09 13:00 NE 0:03:46 
613 8 9/2019 HaSU~:ertv Error 19: 17 Error Error Error Error 

614 8/11/2019 Ha .. e rty Medical 19:00:41 19:01:15 Cancel Cancel 19:11:31 
615 8/12/2019 W. Pearl Medical 18:42:48 18:43:56 18:52:55 Cancel 18:53:43 

616 8/14/2019 N. Mill MVC 14:59:52 15:00:08 15:02:21 15:03:18 15:17:45 0:03:26 
617 8/14/2019 W. Ann ArborTr Gasoline Soill 16:47:16 16:47:52 16:50:35 16:52:07 16:55:08 NE 0:04:51 ~' 

J;18 8/16/2019 Farmer Medical 1:33,25 1:34:26 1:41:19 1:44:28 2:25:56 E 0:10:02 1 min delay 
619 8/16/2019 Ha .. erty Medical 3:23:57 3:2S:1S 3:31:S6 3:35:28 3:56:10 NE 0:11:31 Non Emergent i 
620 8/16/2019 W. Ann Arbor Tr Medical 20:59:45 21:00:40 21:00:50 21:01:45 21:23:25 E 0:02:00 I 

"' "'"'"' ' ~• -'"' ""'~ ""'n "'"" "'"~ " ,.,. '"'" I 622 8 17/2019 Deer Medical 14:39:42 14:41:16 14:42:23 14:45:09 15:14:05 NE 0:05:27 
623 8 18/2019 Ha .. erty Med ical 3:32:18 3:32:43 3:38:07 3:42:00 3:52:05 NE 0:09:42 
624 8/18/2019 Haggerty Medical 11:35:23 11:37:02 11:46:27 11:50:04 12:15:58 NE 0:14:41 Non Emergent 
625 8/18/2019 W Ann ArborTr Wire Down 13:40:58 13:41:15 13:44:24 13:47:23 16:05:20 NE 0:06:25 j_ ___________________ __ 

~~6~2~6--+-~~~18~/~2~01~9~--~Bu~r~ro~u~•th~s~+W~ir~e~Do~w~n~---1-1~4~:09~:5~4+-~14~:~11~:1~7~~1~4:~13~:~~~~14~:~16~:0~2~~14~:=25~:3=1~--~N~E--1-~0~:06~:0=8~~----------------1-1· __ · ____ __ 
627 8/19/2019 Haggerty Medical 6 :33:20 6:33:44 6:41:50 6:45:17 7:05:22 E 0:11:57 
628 8/20/2019 W. Spring Medical 3:07:30 3:09:18 3:16:39 3:18:51 3:34:17 NE 0:09:33 2 min delay/non emergent/train delay 

12/4/2019 
4:17PM 

I 

I 

0:09:01 

0:08:01 

0:1D:OS 

0:01:03 

0:05:40 

0:02:33 

~~6~2~9--+-8~2~1/~20~1~9~--~H~a~rd~in~ogL--fM~ed~ic~a~l------+-~o.~·oo~:754~~0~:0~3~:1~5-+~0~:09~:5~8~~0~:1~2~:2~0~~0~:1~4~:1~81---~N~E--4-~0~:09~:0~5~~2~m~in~de~la~w./noneme~~en~t~~~~~---------
630 8 21 2019 Ha .. erty Medical 5:53:25 5:54:31 6:03:37 6:07:22 6:31:58 NE 0:12:51 1 min delay/Non Emergentffi'!'e,.of,_,d,a:r._Y ________________________ -!------I 
631 8 21/2019 Forest Medica l 15:02:43 15:03:22 IS:07:10 15:08:42 15:13:01 E 0:05:59 
632 8/22/2019 Forest lnvesti allan 11:53:32 11:55:25 11:55:28 11:58:00 12:15:26 NE 0:04:28 
633 ~22/2019 Haggerty Medical 12:07:41 12:08:32 12:18:31 12:28:00 12:36:37 NE 0:20:19 TRAI N Delay 
634 8/23/2019 E. Ann Arbor Tr Medical 6:59:42 7:00:50 Cancel Cancel 7:10:32 NE 

635 8/23/2019 Kello•• Firo Ala rm 8:50:27 8:50:47 Cancol Cancel 8:53:28 NE 

l--- 6"'3"'6'--+-"8/c:2,3/c:2.::;01,_,9:......r---=-F,_,ra"'lic,k'----t"'M"'ed"'l"'ca::..:I ______ +~9'-':500S"':3e_7+-'9"':5"7"':3:;:4-+....:1.::;0·:.::·0'-'7:"'5'-l-+_,1.::;0::.::0"'9:.::;06"+_,1::c0:"1"'3:;:.47'+---'-N'-'E--+-0"':=.11'-':"'32,__1~2'-'m"'in delay/Non Emergent 
637 8/23/2019 Ha .. erty Medical 20:56:04 20:56:10 20:57:03 20:59:57 21:10:58 NE 0:03:53 
638 8/25/2019 S. Mill Ooen Burn 21:08:57 21:09:03 21:16:38 21:16:40 21:31:00 NE 0:07:43 
639 8/25/2019 Starkweather Medical 23:41:16 23:41:19 23:44 :53 23:46:23 0:03:46 E 0:05:07 
640 8/26/2019 N. Sheldon Fire Alarm 12:59:40 12:59:46 13:03:26 13:05:59 13:25:11 0:06:19 

I 
I 

I 

l---64~1--+-"~~l2"W"l2.::;01,_,9:......r~ln"'d"'u~st~m~I"D"r--t~Fi,_,ro~A~Ia::..:r"'m'----~~17~:5::..:8~:1'-'7+=.17~:"59::..::06~t--'1"8::.::0::c6:"14~+-'1"8:"10"':"'32"+-'1"8:~28::..::.::;05"+---'-N'-'E--+-0"':=.11'-':~26~~1~m"'i~n"d~e~~aw~rnoneme~e"'nt'--+------------------------------l-------l 
642 8/27/2019 Hartsou&h Smoke Detector 6:41:30 6:43:01 6:58:39 7:01:31 7:13:03 NE 0:20:01 Non Emergent 
643 8 27 2019 ommerce Center AMA Fire 12:02:06 12:02:12 12:02:44 12:14:18 12:50:12 E 0:12:12 AMA Fire resoonse to Plv. Twp 
644 8/27/2019 Timberwood AMA Fire 13:00:18 13:00:28 13:03:41 Cancel 13:06:17 AMA Fire resoonse to Plv. Tw . --
645 8/28/2019 Au burn Wire Down 12:23:12 12:24:30 12:26:13 12:29:16 13:19:17 0:06:04 
646 8/29/2019 Haggerty Medical 19,0B8 19 :09:24 19:09:31 19:09:39 19:30:13 NE 0:00:15 2 min delay 
647 8/29/2019 Plvmout h Rd Fire Ala rm 22:08:00 22:08:36 22:15:58 22:18:14 22:34:11 0:10:14 
648 8/30/2019 Plymouth Rd Medical 13:17:34 13:17:54 13:26:56 13:28:43 13:50:25 NE 0:11:09 Non Emergent 

649 8/30/2019 W. Ann Arbor Tr Medical 19:07:17 19:07:45 19:08:34 19:08:52 19:17:56 NE 0:01:35 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

2019 
NCFD 
RUN~ 

DArt 

LOCATION OF 
CALL TYPE 

OF CALL 

FIRE 
PCC TIME DISPATCH 
OFCAU TIME 

FIRE FIRE 
ENROUTt ARRIVAL CLEAR 

TIME TIME TIME E/NE 

ARE 
RESPONSE 

TIME 

650 8/30/2019 Hard inK Medical 20:S2:1S 20:S3:09 20:S3:38 20:S9:13 21:04:42 NE 0:06:S8 
6S1 9/2/2019 W. Liberty Medical 23:4S:20 23:46:21 23:S2:29 23:S3:S7 0:12:41 E 0:08:37 
6S2 9/3 2019 Sheridan Medical 8:14:19 8:1S:26 8:21:17 8:23:18 8:30:S9 0:08:S9 
6S3 9 3/2019 Haggerty Medical IS:37:33 1S:38:41 1S:44:S9 1S:48:3S 16:17:42 NE 0:09:S4 
6S4 9/3 2019 Deer Ct Fire Alarm 17:S2:49 17:S6:19 18:0S:OS 18:07:14 18:11:S6 NE 0:10:SS 
6S5 9 3/2019 S. Main Medical 18:14 :3S 18:1S:30 18:16:S4 18:17:38 18:31:30 0:03:03 
6S6 9 4/2019 S. Harvey Wire Down 13:31:34 13:31:40 13:33:S6 13:3S:42 13:42:40 NE 0:04:08 
6S7 9/S/2019 Hardenber• Medical 11:23:04 11:24:S9 11:2S:39 11:28:18 11:40:32 E 0:05:14 
658 9/5/2019 s. Main Medical 13:28:49 13:30:50 13:32:24 13:3S:3S 13:49:29 NE 0:06:46 

NOTtS 

1 min delay/ Non emeraent 

4 min delay/non emergent 

659 9/5/2019 Plymouth Rd '""''"'"'""""' 23:00:56 23:03:08 23:11:10 23:12:S3 23:27:S7 NE 0:09:4S 3 min delay/Non Emeroent 

(YTD) 
1/11201.9 -11/Jll/liJI!J 
All CALl· AVERAGE FIR£ R£SP0NS£ nME 

EMERGENT CALL AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CALL TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 
AVERAGE FIRE EN ROUTE TO ARRIVAL TI ME 

I--'6='6"'0'-+-C:9':'/S:':/:'20"1"c9-fN-"v':il:"le_,R,d/'-'C"'Ie':m':o'"n+--"AM""'A:'-F"'ire,_-f-'2':3"::30<3-'::1':'8+-~23C":30'3"':S0:2+-72='3:"c34':':':"06:--t-:'Ca':':'n~ce':'I:+~230':~360':40'S:+--'E:---f--::-::::-:::-f-"AM=A Fire response to Ply. Twp./CanceUed 
661 9 6/2019 Plymouth Rd Medical 13:04:17 13:04:SS 13:06:12 13:07:46 13:3S:36 0:03:29 
662 9/6 2019 W. Ann Arbor Tr Medical 14:09:06 14:11:01 14:11:20 14:13:03 14:36:08 0:03:S7 

663 9 6/2019 W. Libertv Medical 16:23:10 16:24:34 16:26:57 16:27:09 16:S3:49 0:03:59 
664 9/7/2019 Forest Medical 0:27:34 0:28:46 0:34:19 0:3S:23 O:S4:08 0:07:49 
665 9/7/2019 Sheridan Medical 9:34:S9 9:3S:26 9:36:1S 9:38:46 9:49:04 0:03:47 
666 9/7/2019 PI mouth Rd Fire Alarm 11:39:08 11:41:41 11:43:S4 11:4S:SO 12:0S:29 0:06:42 
667 9/7/2019 Main/Penniman Propane Leak 13:24:07 13:26:18 13:28:17 13:30:0S 13:38:S2 NE O:OS:S8 
668 9/7 2019 Sheridan Medica l 16:31:08 16:33:1S 16:33:20 16:3S:10 16:SS:23 E 0:04:02 
669 9 7/2019 ain/ Ann Arbor Med ical 17:S4:29 17:SS:S3 17:SS:S8 17:S7:19 18:03:10 0:02:SO 
670 9 7/2019 N Ho;brook Medical 20:19:03 20:19:08 20:19:14 20:20:09 20:40:27 0:01:06 
671 9/8/2019 irvin Fire Alarm 18:17:S3 18:18:39 18:20:40 18:22:14 18:26:21 0:04:21 
672 9 9/2019 Haggertv Medical 1S:OS:S8 15:08:13 1S:17:33 1S:22:0S 1S:S9:14 NE 0:16:07 
673 9 9/2019 Hap_gerty Error 15:07:40 Error Error Error Error 

Subject left address/had to be'Tioc, a,_,t,ed,_ _ _ ____ _ 

674 9 9/2019 S Mill Medical 16:13:44 16:1S:31 16:16:11 16:18:48 16:28:43 0:05:04 
675 9/9/2019 W. Ann ArborTr Medical 18:36:44 18:37:02 18:4S:30 18:47:03 18:53:24 0:10:19 
676 9 10/2019 Hartsou•h Medical 13:32:07 13:33:08 13:36:43 13:38:38 13:S4:44 0:06:31 

677 9 10/2019 Sheridan Medical 21:SS:17 21:S6:23 22:02:03 22:03:38 22:31:11 0:08:21 
678 9/11/2019 Haggerty Medical 10:04:00 10:0S:02 10:14:24 Cancel 10:14:24 NE 
679 9/11/20 19 Sheridan Medical 1S:22:22 1S:22:28 1S:32:SS 1S:34 :S9 1S:48:17 NE 0:12:37 Non Emergent 

680 9 12/2019 W. Ann Arbor Tr Medical 9:21:36 9:24:00 Cancel Cancel 9:31:28 
681 9/13 2019 Penniman Medical 11:26:4S 11:27:33 11:33:17 11:34:00 11:S1:29 NE 0:07:1S 
682 9/13/2019 Joy/Coolidge Wire Down 18:22:S1 18:23:26 18:28:21 18:31:0S 18:36:16 NE 0:08:14 
683 9/13/2019 Main/AA Trail MVC 20:S3:27 20:S3:32 20 :S6:10 20:S7:24 21:10:42 E 0:03:S7 

12/4/2019 
4:17PM 

0:09:01 

0:08:01 

0:10:05 

0:01:03 

0:05:40 
0:02:33 

r--'6:'8~4'-+-~~~~1~4/~27o1~9~--~H~a~~·e~rt2-y-t--~M~ed~k~a~l __ ,_7o:~1~8:7o7~~o~:1':'8.0::27a-t--'oC": 2~sC":08~-t~oC":2~8~:2~8~~o~:4~S~:4~4-t--~N=E __ ,__,o0':=10C":2~1~,.~N~o~n7Em~e~~~e~n~t~--~--_, ____________________________________ __ 
685 9/14/2019 Sheridan Medical 3:4S:S6 3:47:11 4:02:12 4:04:47 4:11:31 NE 0:18:S1 Non Emergent/Time of ,da,ay'-+----------------------( 
686 9/14/2019 Haggerty Medical 4:24:10 4:26:24 4 :28:56 4:31:S1 S:19:21 NE 0:07:41 

687 9/14/2019 N. EverJtreen Medical 13:37:S2 13:39:49 13:42:15 13:43:30 14:11:S8 E 0:05:38 
688 9/14 2019 Mill/Plymouth Rd MVC 18:08:14 18:08:27 18:14:26 18:1S:36 18:24:37 0:07:22 
689 9/16/2019 Plymouth Rd Medical 10:00:21 10:01:SS 10:08:17 10:10:0S 10:22:31 0:09:44 
690 W6/2019 W. Liberty Ooen 8urnln2 21:44:S2 21:4S:24 21:50:20 21:S1:4S 21:53:33 NE 0:06:S3 
691 9/18/2019 s. Sheldon Rd Medica l 9:S1:20 9:S1:30 9:S4 :06 9:S7:1S 10:23:19 E O:OS:SS 
692 9/18/2019 W. Ann Arbor Rd Fire Alarm 13:46:51 13:47:08 13:50:03 Cancel 13:50:47 
693 9 18 2019 Holbrook/Sprin Odor ln,.Sii aUon 15:12:39 15:13:03 1S:15:19 1S:23:32 1S:24:19 
694 9/18/2019 Haggerty Medical 1S:30:30 15:32:03 1S:34:00 1S:39:28 1S:48:17 
695 9 18/2019 N. Sheldon Medical 22:14:47 22:1S:42 22:22:23 Cancel 22:23:S8 
696 9 18/2019 Pacific Medica l 22:31:S7 22:3S:14 22:35:41 22:37:24 22:S2:34 
697 9 19/2019 Sheridan Medical 2:S8:S4 2:S9:2S 3:09:24 3:11:46 3:22:12 
698 9 19 2019 Plymouth Rd Fire Alarm 4:S1:00 4:S1:26 4:S6:S4 4:S7:4S S:02:30 
699 9/19/2019 S. Harvey Medical 14:03:14 14:03:22 Cancel Cancel 14:05:47 

NE 

NE 
NE 

0:10:53 
0:08:S8 

0:05:27 
0:12:S2 
0:06:4S 

700 9/19/2019 W. Ann ArborTr Medical 19:08:31 19:08:4S 19:08:S2 19:09:54 19:2S:29 NE 0 :01:23 
701 9/20/2019 Byron CO Alarm 2:34:S3 2:35:33 2:44:47 2:48:21 2:59:52 NE 0 :13:28 
702 9/21/2019 W. Ann ArborTr Medical 1S:S2:1S 1S:S4:06 16:02:42 16:06:13 16:15:22 NE 0 :13:S8 
703 9/22/2019 Simpson Medical 20:S1:04 20:S3:09 21:02:34 21:06:4S 21:20:S2 NE 0:13:36 

704 9/23/2019 heridan/ EYeroree Wire Down 9:24:26 9:24:34 9:29:43 9:29:4S 9:48:09 NE O:OS:19 
70S 9 23 2019 S. Main Medical 13:00:11 13:00:S8 13:10:24 13:11:44 13:1S:28 0:11:33 
706 9/23 2019 Deer Medical 16:2S:36 16:27:07 16:36:16 16:39:02 16:48:0 1 NE 0 :11:SS 

707 9/23/2019 Indust rial Or Medical 18:19:30 18:20:40 18:29:SS 18:3S:21 18:39:22 E 0 :1S:51 
708 9 24/2019 Forest Medical 9:09:34 9:11:4S 9 :18:0S 9:19:06 9:38:15 NE 0:09:32 
709 9/24/2019 York Medical 1S:13:39 1S:14:1S 1S:23:23 1S:26:43 1S:27:2S NE 0:13:04 
710 9 2S 2019 W. Ann ArborTr Medical 18:01:13 18:01:S9 18:0S:19 18:07:S2 18:12:33 E 0:06:39 
711 9/26/2019 Sheridan Medical 9:08:09 9:09:13 9:21:12 9:24:14 9:3S:13 NE 0:16:0S 
712 9/26/2019 S. Main Medical 18:38:S2 18:39:4 2 18:39:46 18:47:41 19:00:29 NE 0:08:49 
713 9/26/2019 Wing Medical 19:21:44 19:23:3S 19:23:42 19:28:SO 20:06:54 E 0:07:06 
714 9/27/2019 Penniman Waterflow 14:16:10 14:18:13 14:25:01 14:27:02 16:27:04 NE 0:10:S2 
715 9/27/2019 Sheridan Medical 17:10:10 17:12:02 17:13:23 17:1S:37 17:36:10 NE O:OS:27 
716 9 27/2019 Ha..,erty Medica l 22:23:12 22:24:SO 22:31:5S 22:3S:58 22:S6:S8 NE 0:12:46 
717 9 28/2019 Hines/Ha..,erty Medical 11:S4:19 11:S4:41 11:S4:41 11:S4:S4 12:17:24 0:00:3S 
718 9 29/2019 W. Ann ArborTr Fire Alarm 14:07:11 14:07:24 14:16:03 14:16:49 14:34:13 0:09:38 
719 9/29/2019 McKinley CO Alarm 16:02:S6 16:03:02 16:10:34 16:1S:29 16:2S:06 NE 0:12:33 
720 9 29 2019 Provincetown Medical 19:45:46 19:47:36 19:56:54 19:59:08 20:06:32 0:11:32 

721 9 30/2019 W. Ann ArborTr Fire Alarm 13:21:44 13:21:S2 13:2S:12 13:29:02 13:30:S6 NE 0:07:18 
722 9/30/2019 N. Eve~reen Smoke Detector 13:52:SS 13:S3:22 13:55:41 13:58:33 14:07:17 E 0:05:38 

Train Delay 

Non Emergent 

I 
Cancelled within 2 minutes 

Non Emergent I 

Non Emergent I 

2 min delay/Non Emergent I 

2 min delay/Non Emergent 

Bad Address Info 

Non Emergent 

Non Emergent 

I 

Non Emergent 

Non Emergent 

2 min delay 

723 9/30/2019 N. Evergreen Medical 19:S1:41 19:S4:29 20:02:2S 20:04:0S 20:04:09 NE 0:09:36 3 min delay/Non Emerg~ ---------------i----1 
724 10/1/2019 Haggerty Medical S:S1:00 S:S1:03 6:01:16 6:04:26 6:10:53 E 0:13:26 

r--7~2~S~,_~IO~/~l/~l2~0~19~--~S~h~erid~. ~a~n--4---~M~e~d~k~a~I--4-~8~:3~J.~-3~S4-~8"':3~3~:04~+--'8~:~43~:3~8'-+-'8~:4~S~:~22~~9~:0~3~:~~+---~--r-~o:~1~2:~18~~2~m-i~n~d~ela~•Y--
726 10 l/2019 Ha..,ertv Medical 8:32:27 8:34:00 8:44:01 8:46:19 9:01:04 0:12:19 2 min delay/Mukiple runs I 
727 10/1/2019 Haggerty Medical 8:S9:09 9:00:25 9:03:S9 9 :04:20 9:21:00 O:OS:ll 
728 10/1/2019 Mill/Park MVC 12:03:22 12:06:50 12:09:03 12:10:27 12:25:09 0:07:0S 

Non Emergent I 729 10/ 1/2019 Hamilton CO Alarm 12:09:34 12:11:19 12:17:05 12:20:36 12:4S:S4 NE 0:11:02 
730 10 1/2019 DeerCt Medical 12:41:01 12:41:3S 12:42:S6 12:46:08 13:10:21 NE O:OS:07 
731 10 1/2019 N. Mill Medical 13:32:0S 13:32:4S 13:34:24 13:36:11 13:39:22 E 0:04:06 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

2019 
NCfD 
RUN. 

DATE 
LOCATION OF 

CAll TYPE 
OF CAll 

FIRE 
PCC TIME DISPATOt 
OFCAll TIME 

FIRE FIRE 
ENROUTE ARRIVAL CLEAR 

TIME TIME TIME 

732 10/1/2019 N. Harvey Medical 14:29:38 14:30:13 14:40:11 14:41:11 1S:19:49 
733 10 1/2019 Farmer Medical 21:18:22 21:18:28 21:2S:S7 21:27:58 21:43:26 

734 10/2/2019 Haggerty Medical 10:29:58 10:31:22 10:37:31 10:39:44 11:01:52 
735 10/3/2019 Haggerty Medical 7:29:58 7:31:25 7:42:17 7:45:38 7:49:59 
736 10/3/2019 W. Ann Arbor l r Medical 11:12:03 11:13:45 11:14:42 11:22:16 11:53:19 
737 10/3/2019 Sheridan Medical 12:21:27 12:22:48 12:23:35 12:25:00 12:43:26 
738 10/4 2019 Adams Medical 1:58:29 1:58:32 Cancel Cancel 2:06:58 
739 10/5/2019 N Territorial Medical 2:03:18 2:03:20 2:09:58 2:12:45 2:24:13 
740 10/5/2019 Gloucester Medical 14:22:44 14:23:26 14:31:46 14:33:41 14:47:32 
741 10 5 2019 Nantucket Medical 16:42:44 16:43:10 16:50:27 Cancel 16:51:18 
742 10 5 2019 Sheridan Medical 18:45:43 18:46:01 18:51:25 18:53:49 18:54:42 
743 10 6 2019 Haggerty Medical 18:52:03 18:52:22 18:53:11 18:56:17 19:13:09 

E/ NE 

NE 
NE 
NE 

NE 

NE 
NE 

FIRE 
RESPONSE 

TIME 

0:11:33 
0:09:36 
0:09:46 
0:14:13 
0:10:13 
0:03:33 

0:09:27 
0:10:57 

0:08:06 
0:04:14 

NOTtS 

2 min delay/Non Emergent 

(YTD) 
1/1/lDJ!J -U/JO/Z019 
All CAll· AVERAGE RRE RESPONSE TIME 

EMERGENT CAll AVERAGE RESPONSE 

NON-EMERGENT CALLS AVERAGE RESPONSE 

AVERAGE CAU TO FIRE DISPATCH TIME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE EN ROUTE TO ARRIVAL TIME 

744 10/7/2019 Ha .. erty AMAto PlY. Two 11:08:00 11:08:30 Cancel Cancel 11:10:13 Auto Aid to P_!y. Two. Fire il~rm at a school 

745 10/7/2019 llvin Medical 13:41:15 13:41:42 13:45:53 13:48:22 14:16:44 NE 0:07:07 
746 10/7/2019 nn Arbor Tr./Mai Medical 15:43:23 15:44:26 15:45:17 15:48:33 15:56:40 0:05:10 

747 10/8/2019 N. Sheldon Medical 5:52:08 5:52:15 6:02:26 Cancel 6:03:31 NE 
748 10/8/2019 Plymouth Rd MVC 8:10:35 8:10:43 8:11:08 8:13:17 8:26:44 0:02:42 
749 10/8/2019 PI mout h Rd Fire Alarm 8:43:20 8:43:35 8:45:30 8:48:21 9:04:05 0:05:01 
750 10/8/2019 S. Ma in Medical 15:03:37 15:03:40 15:05:46 15:08:55 15:29:04 NE 0:05:18 
751 10/8/2019 Cobblestone Cir AMAto Ply. Twp 18:16:00 18:16:04 18:16:04 Cancel 18:24:12 

752 10/9/2019 S. Sheldon Medical 1:52:55 1:54:04 2:02:52 2:06:09 2:10:59 0:13:14 
753 10 9 2019 Hal!l!erty Fire Alarm 22:26:50 22:27:26 22:38:38 22:42:44 22:52:21 NE 0:15:54 Non Eme!Bent 

754 10 11/2019 orest/Ann Arbor Pole Down 14:47:43 14:47:46 14:49:15 14:50:25 15:11 NE 0:02:42 

755 10 12/2019 Haggerty Medical 18:45:55 18:47:13 18:48:07 18:50:42 19:13:40 0:04:47 
756 10/12/2019 Mill/Wilcox Medical 23:33:50 23:33:53 23:45:28 23:47:18 23:47:19 0:13:28 
757 10 13/2019 Ha .. erty Medical 8 :49:45 8:49:54 Cancel Cancel 8:59:55 

r-~7=5=8--~1~0~1=3/~2~0719~--~5-~M~i~ll---t--~F~Ir~e~A~Ia~rm~-t~174~:3~o7:1~5+-1~4~:37o7:2~2-r~14~:~38~:3~3~~14~:4~1~:372~~14~:4~6~: 1=2~--~N~E--i-~0~:1~1~:1~7_,NonEme~ent 759 10/14/2019 S. Main Medical 8:15:00 8:16:23 8:26:02 Cancel 8:27:09 
760 10/14/2019 leicester Medical 9:43:31 9:43:44 9:57:22 9:58:39 10:05:14 NE 0:15:08 Non Emergent I 

761 10/14/2019 W. Ann ArborTr Fire Alarm 19:23:11 19:23:29 19:33:41 19:35:10 19:41:18 NE 0:11:59 Non Emergent 
762 10/15/2019 Penniman Medical 7:33:49 7:34:16 7:49:31 Cancel 7:52:35 NE 
763 10 l S 20 19 Penniman Error 7:35:07 Error Error Error Error ERROR 

12/4/2019 
4 :17PM 

0:09:01 

0:08:01 

0:10:0S 

0 :01:03 
O:OS:40 

0:02:33 

~~7~~~-t~1~0/~1~5/~:2~0~19~--~D~e~e~rC~t~-t--~F~Ir~e~A~Ia~rm~-t~8:=23~:~51~~8-~·3~4:~55~~~8~:3~7~: 5~6~~8~:3~9~:4=2~~8~:4~7~:0~9~--~N~E--;-~0~:1~5~:5~1-t~No~n~E~me~'~c'e~n~t --------~------------------------------~-----
765 10/15/2019 5. Mill Medica l 12:32:41 12:33:28 12:39:23 12:42:33 12:55:56 0:09:52 
766 10/15/2019 Haggerty Medical 16:02:12 16:02:47 16:03:36 16:06:37 16:18:01 0:04:25 

r--7~6~7--;-1~0~1~5~2~0~19~~W~-~A~n~n~A~rb~o~rT~r;---~M~e~d~lc~a~l __ ,_1~7~:1~2~:3~3;-~17~:1~4~:5~3-t~l~7:~2~1:~40~~1~7:~2~2:~54~~17~:~47~:~56~--~--;-~0~:~10~:2~1~--~~------ ------ ------------------------------~------! 
768 10 15 2019 E. Ann ArborTr Medical 19:46:03 19:47:39 19:56:21 19:58:21 20:04:11 0:10:42 I min deloy 
769 10 15 2019 Nantucket Medical 21:18:00 21:18:25 21:26:18 21:30:36 21:47:23 NE 0:12:36 Non Emer•ent 
770 10 16 2019 N. Mill Down wire 0:41:26 0:41:31 0:52:54 0:57:08 1:06:57 NE 0:15:42 Non Emergent 

771 10/16/2019 DeerCt Medical 2:39:16 2:40:01 2:50:07 2:52:08 3:04:59 E 0:12:52 
772 10/16/2019 Fore.st Fire Alarm 5:27:07 5:27:10 5:44:51 Cancel 5:46 NE I 
773 10/16 2019 Industrial Fire Alarm 5:46:03 5:46:05 5:46:20 5:48:11 5:59:35 E 0:02:08 

774 10/16/2019 Industrial Fire Alarm 6:07:11 6:07:14 6:09:10 6:15:00 6:30:22 NE 0:07:49 
775 10/16/2019 HaB!!erty Medical 10:06:55 10:07:07 10:10:59 10:13:51 10:28:50 NE 0:06:56 
776 10/16 2019 S. Ever• reen Medica l 10:34:30 10:37:44 10:39:02 10:42:10 10:51:11 E 0:07:40 

777 10/16/2019 Plymouth Rd Fire Alarm 14:30:32 14:30:51 14:38:36 14:42:30 14:52:08 NE 0:11:58 Non Eme(Rent 

778 10 16/2019 Sheridan Medical 20:07:33 20:08:18 20:17:34 20:19:58 20:34:23 NE 0:12:25 Non Emergent 

779 10 16/2019 N. Mill Medical 20:20:49 20:21:12 20:23:31 20:25:38 20:34:00 NE 0:04:49 I 

r-~7~8~0--~1~W~1~7~/2~0~19~--~R~o~~~--f---~M~e~d~ic~al~-f~8:~1~2:~38~~8~:1~3:~0~7-r~8~:2~2~:5~8~~8~:~~:4~5~~8~:2~7~:1~9-r--~N~E--4-~0~:13~:0=7-1~N~on~Em~e~,rg~oe~n~t---------t-
781 10/17/2019 Starkweather Medical 8:26:02 8:26:38 8:27:58 8:31:09 8:49:25 0 :05:07 -----------:--------------------------------:--
782 10/17/2019 Haggerty Medical 10:03:37 10:05:38 10:06:21 10:09:39 10:35:46 0 :06:02 
783 10/18/2019 Sheridan Medical 11:06:53 11:08:08 11:14:49 11:19:52 11:28:14 NE 0:12:59 Non Emergent I 
784 10/18/2019 Church Medical 18:38:38 18:40:07 Cancel Cancel 18:48:18 I 

785 10/19/2019 Simpson Medical 22:52:55 22:53:42 23:00:40 23:03:39 23:14:34 NE 0:10:44 
786 10 20/2019 Ha .. ertv Medical 15:50:49 15:51:01 15:59:42 16:02:45 16:15:56 0:11:56 
787 10 21 2019 W. Ann Arbor Rd Fire Alarm 15:17:35 15:17:56 15:21:08 15:23:05 15:25:33 0:05:30 
788 10/21/2019 Haggerty Medical 15:38:51 15:38:59 15:41:44 15:44:41 16:03:24 NE 0:05:50 
789 10/21/2019 McKin ley Medical 16:27:49 16:29:13 Cancel Cancel 16:31:35 NE 
790 10 21 2019 Ha .. erty Medical 23:31:32 23:32:11 23:38:26 23:40:49 23:50:37 0:09:17 
791 10/21/2019 Fralick Medical 11:57:48 11:58:37 12:01:34 12:02:10 12:11:57 0:04:22 
792 10 21 / 2019 Fralick Error ll:SS Error Error Error Error Error 

793 10 23/2019 Haggerty Medical 4:36:26 4:38:02 4:47:43 Cancel 4:49:38 
794 10 23/2019 Holbrook/Sprin Wire Down 7:11:48 7:14:35 Cancel Cancel 7:24:17 NE 
795 10/23/2019 5. Harvey Fire Alarm 8:03:36 8:03:58 8:05:47 8:07:58 8:32:49 0:04:22 
796 10/23/2019 W. Ann Arbor Tr Medical 12:14:36 12:16:04 12:19:40 12:21:02 12:43:02 NE 0:06:26 
797 10/23/2019 S Sheldon Medical 13:52:57 13:52:59 13:53:51 13:56:40 14:00:42 E 0:03:43 
798 10/23/2019 s. Union Medical 19:36:22 19:37:07 19:44:57 19:45:51 19:46:01 0:09:29 
799 10/24/2019 Sheridan Medica l 10:44:30 10:4S:S6 10:50:09 10:50:26 11:04:26 0:05:56 

~=--+===~~==~+--~~--+==~~~~==~===+==~---~~==~----------------~-------------------------·f-----
800 10/24/2019 Sheridan Medica l 14:39:34 14:40:17 14:49:S6 14:53:26 15:01:43 NE 0:13:52 Non Emergent 
801 10 24 2019 5. Harvey Medical 21:16:03 21:16:10 21:16:22 21:17:39 21:20:36 NE 0:01:36 
802 10 24 2019 NEver reen Medical 21:46:01 21:48:41 21:48:53 21:51:18 22:01:48 NE 0:05:17 
803 10/25/2019 Maple Fire t -Shirt 19:22:24 19:~:16 19:28:00 19:33:08 19:39:16 NE 0:10:44 
804 10126/2019 Haggerty Medica l 22:58:45 22:S9:21 23:10:22 23:16:07 23:28:45 NE 0:17:22 
805 10 27 2019 McKinley Wire Down 4:32:13 4 :32:16 4:47:26 4:49:01 5:10:01 NE 0:16:48 
806 10/27/2019 Rose Medical 6:17:34 6:17:37 6:18:29 6:20:20 6:40:43 E 0:02:46 
807 10/27/2019 5. Harvey Wire Down 13:35:28 13:35:34 13:44:45 13:46:46 13:52:52 NE 0:11:18 

808 10/27/2019 Parkview Medical 13:51:12 13:51:42 13:52:52 13:55:39 14:08:48 NE 0:04:27 
809 10/27/2019 S. Holbrook Brush Pile Fire 21:01:14 21:01:54 21:09:54 21:13:39 21:28:22 0:12:25 
810 10/28/2019 Irvin Medica l 11:38:45 11:40:34 11:41:52 11:45:14 12:05:19 NE 0:06:29 
811 10/28/2019 HaJ&erty Medical 20:56:37 20:56:40 21:04 :38 21:09:51 21:19:39 E 0:13:14 
812 10/29/2019 N. Ever•reen Medical 10:03:41 10 :05:22 10:13:29 Cancel 10:16:40 NE 

813 10/29/2019 PI mouth Rd Medical 10:49:45 10:50:16 10:51:05 10:54:36 11:20:07 E 0:04:51 

Non Emergent 

Non Emergent 

Non Emergent 

Non Emergent 

Train Delav/1721 responded and 1743 rerouted 

I 



NORTHVILLE FIRE DEPARTMENT/ PLYMOUTH STATION 

RUNTIMES 

12/4/2019 
4:17PM 

2019 
NCfD 

RUN# 

DATE 
LOCATION OF 

CALL TYPE 

OFCAU 

FIRE 
PCCTIME DISPATCH 
OFCALL TIME 

FIRE FIRE 
ENROUTE ARRIVAL ClEAR 

TIME TIME TIME 

814 10/29/2019 Ross Medical 20:19:48 20:20:39 20:29:S8 20:3S:26 20:SS:38 

815 10 30/2019 Haggerty Medical 11:14:32 11:1S:S9 11:25:16 11:28:41 11:44:23 

816 10/30/2019 Plymouth Rd Medical 12:13:25 12:13:38 12:20:32 12:23:44 12:38:40 
817 10/30/20 19 N. Mill Medical 15:43:33 15:4S:09 15:S1:S3 1S:S3:35 16:02:42 
818 10 30 2019 S. Main Medical 18:36:40 18:38:27 18 :46:22 18:47:41 19:01:35 

819 11/1/2019 W. Ann Arbor Tr Medical 0:58:21 0:58:26 1:11:42 1:13:31 1:21:15 

820 11/ 1/2019 Church Fire Alarm 7:03:56 7:04:14 7:13:27 7:14:02 7:44:26 
821 11/1/2019 Sherida n Medical 9:S6:39 9:56:44 10:01:54 10:02:40 10:24:06 

822 11/1 2019 W . Ann Arbo r Tr Fire Alorm 9:58:40 9:58:45 9:59:43 10:03:28 10:15:39 

823 11/1 2019 Haggerty Medical 12:15:16 12:15:22 12:27:11 12:30:31 12:39:02 
8 24 11/1/2019 Industria l Fire Alarm 12:24:53 12:25:02 12:28:12 12:30:11 12:35:00 

825 11/2/2019 Ha.,erty Medical 14:17:39 14:17:43 14:26:53 Cancel 14:27:20 

826 11 3/2019 Sheridan Medical 0:56:47 0:56:51 1:03:57 1:06:17 1:13:37 
827 11/3 2019 Farmer Medical 15:50:09 15:51:45 15:58:07 15:59:11 16:17:59 

E/NE 

NE 

NE 

NE 

FIRE 
RESPONSE 

TIME 

0:1S:38 

0:14:09 

0:10:19 
0:10:02 
0:09:14 

0 :15:10 

0:10:06 
0 :06:01 

0:04:48 

0:15:15 
0:05:18 

0:09:30 
0:09:02 

NOTES 

Non Emergent 

2 min delay 

Non Emergent 

Pager Issues 

(YTD) 

1/1/21»!1 -11/10~19 
AU CAU ·AVERAGE FIR£ IIESPONU TIME 

EMERGENT CALL AVERAGE RESPONSE 

NON-EMERGENT CAUS AVERAGE RESPONSE 

AVERAGE CAU TO FIRE DISPATCH TI ME 

AVERAGE FIRE DISPATCH TO EN ROUTE TIME 

AVERAGE FIRE ENROIITE TO ARRIVAL TIME 

0:09:01 

0:08:01 

0:10:0S 

0:01:03 

O:OS:40 

0:02:33 

828 1!/4/2019 N. Sheldon Medical 2:46:00 2:47:07 2:56:10 3:00:26 3:05:29 

829 11/4/2019 W. Ann Arbor Tr Medical 15:35:13 15:37:07 15:39:38 15:39:56 15:48:39 NE 
0:13:19 
0:04:43 

1 minute delay/Time of Oay-1--------------- -+---

830 11/S 2019 Irvin Fire Alarm 1:30 :54 1:31:01 Cancel Cancel 1:33:25 NE 

831 11 5/2019 arkweather/Divlsl Medica l 9:41:51 9:42:02 9:42:13 9:42:14 9:56:37 E 0:00:23 

832 11/5 2019 Simpson Medica l 12:08:38 12:09:28 12:13:16 12:16:58 12:34:56 NE 0:08:20 
833 11/5 2019 Sutherland Fire Alarm 15:15:52 15:16:22 15:18:54 15:21:05 15:32:18 E 0:05:13 

834 11/5/2019 N. Mill Medical 16:51:24 16:51:53 16:54:14 16:56:27 17:02:16 NE 0:05:03 

r-~8~3~5~+-~11~~~2~01~9~-~De~e~r~Ct~--i-~F~ir~e~A~Ia~rm~--i~1:~1~1:~37~~1~:1~1:~4~7-r~1~:2~6~:4~0~~1~:2~8~:3~5-r~1~:4~2~:2~2-r-~N~E-~~0~:1~6~:5~8--i~N~on~Em~e~'~~·e~r~nt~/P~D""on~ene/,~N~o~th~in~g~V~is~ib~le~----------------i------
836 11/7/2019 Lexington Medical 6:27:13 6:28:06 6:36:55 6 :39:32 7 :07:20 E 0:12:19 I 
837 11/7/2019 Sheridan Medical 8:31:08 8:31:21 8 :33:14 8:35:41 8 :44:38 NE 0:04:33 I 
838 11/7/2019 8tVon Medical 8:42:57 8:43:58 8 :44:47 8:48:02 9:09:29 E 0:05:05 

839 11/7/2019 N. Sheldon Medical 13:59:36 14:01:00 Cancel Cancel 14 :03:21 

840 11/7/2019 W Ann Arbor Rd Medical 14:05:40 14:06:40 14:08:12 14:11:37 14 :17:41 0:05:57 
841 11/7/2019 W. Ann Arbor Tr Gas Odor Inside 23:06:12 23:09:42 23:17:31 23:19:12 23:43:00 0:09:30 

842 II 8/2019 Sheridan Medical 10:04:11 10:05:16 10:1S:20 10:17:54 10:45:03 NE 0:13:43 

843 11/8/2019 Parkview Dr Medical 17:09:16 17:11:33 17:18:48 17:20:52 17:42:19 0:09:19 
844 11/8/2019 Gloucester Smoke lnvestlgatio 19:22:36 19:23:18 19:30:15 19:32:36 19:51:02 0:10:00 

845 11/8/2019 N. Sheldon Fire Pumo Runnln 21:15:36 21:15:44 21:25:25 21:29:02 21:54:26 NE 0:13:26 

846 11/9/2019 Main(rheodore Medical 1:01:06 1:01:09 Cancel Cancel 1:03:42 
847 11/9/2019 Farme r Med ical 21:25:18 21:27:14 Cancel Cancel 21:35:08 
848 11/11/2019 W. Ann Arbor Tr Medical 5:58:47 5:59:22 6:09:45 6:11:07 6:15:57 0:12:20 

849 11/11/2019 Ann Medical 19:19:24 19:19:44 19:21:10 19:23:50 19:39:35 NE 0:04:26 
850 11/12/2019 Deer Medical 6:01:08 6:02:52 6:16:26 6:18:02 6:21:55 NE 0:16:54 
851 11/12/2019 N Holbrook Wire Down 12:06:07 12:06:14 12:08:08 12:10:14 12:13:39 NE 0:04:07 

852 11 13 2019 Northville Rd AMA Resoonse 1B0:31 13:31:37 13:39:24 13:40:10 14:43:34 0:09:39 

853 11/14/2019 W. Ann Arbor Tr Medical 1:12:44 1:14:25 1:29:12 Cancel 1:29:12 NE 
854 11/14/2019 Irvin Medical 18:15:46 18:15:S5 18:16:08 18:18:01 18:37:11 NE 0:02:15 

855 11 16 2019 Forest Medical 12:49:46 12:50:53 12:52:46 12:54:50 13:27:39 0:05:04 
856 11 16/2019 William Chimney Fire 20:22:08 20:23:57 20:35:12 20:37:04 20:47:33 0:14:56 
857 11/16/2019 Forest Medical 22:12:12 22:13:46 22:21:50 22:23:31 22:39:42 0:09:45 
858 11/17/2019 Karmada Medical 9:10:37 9:11:32 9:12:47 9:15:20 9 :30:26 NE 0:04:43 

859 11/11/2019 5. Main Medical 10:21:49 10:21:55 10:21:55 10:21:59 10:38:18 0:00:10 
860 11/17 2019 Irvin Medical 12:22:56 12:24:14 12:34:51 12:36:47 12:S9:34 NE 0 :13:51 

861 11/17/2019 S Harvey Medical 22:48:43 22:48:51 22:56:46 22:58:23 23:01:35 NE 0:09:40 
862 11/17/2019 Lindsay Dr Medical 12:20:42 12:21:16 12:26:03 12:28:34 12:58:16 0:07:52 

3 M in Delay 

Non Emergent 

2 m in dela y 

Non Emergent 

Snow covered roads 

Non Emergent/Snow 

Not many responders 

11/2 Minute Delay 

Non Emergent 

! 

i 

I 
I 

863 11/20/2019 Church Medical 8:22:46 8:23:19 8:29:40 8:30:51 8:38:38 I 0:08:05 

r-~8~6~4--~1~1/~20~/2~0~1~9+-~N~· ~Te~r~rit~o~ri~ai-;~A~M~A~R~e~~~~n=se-;-=8~:~=:~34~~~~nc~e~l-r~C=a~n~ce~l~~=~~n~ce~l-r~8~:5~6~:3~4~--~--~~~~~AM~A~S~c~ho~o~l ~re~s~~n~se~t~o~P~Iy~.T,w~p~.~~~n~c=el~led=-----------------------~'-----l 
r-~8~6~5--~1~1~/2~0~/2~0~1~9+-~H~a~~·e~rty--1---~M~ed~lc~a~l --1-1~6~:5~7~:5~51-~17~:00~:2~1~~1~7:~09~:~09~~1~7:~1~2:~34~~1~7:~29~:~12~--~N~E--1-~0~:~14~:3~9~~N~o~n~Em~er~gent I I 
r-~8~6~6~~1~1~/l2~1~/l2~0~19~--~H~·~~·e~rt~y_, __ ~M~ed~lc~a~I --1-~6·~·5~7:~26~~6~:5~8~:0~7~~7~:0~7~:374~~7~:1~0~:4~2~~7~:3~2~: 576~---E~~~0~:=13~:1=6~~T~im~e~o~f~D~ayL-_______ ----_+1~_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_---------------~ 

867 11/21/2019 N. Mill Medical 14:16:31 14:17:14 14:21:51 14:22:13 15:13:24 0:05:42 I 
868 11/21/2019 Indust rial Dr Medical 18:25:38 18:28:22 18:30:00 18:31:23 18:49:59 O:OS:45 I 

869 11/22 2019 N. Main Medica l 18:25:08 18:26:36 Cancel Cancel 18:28:39 I 
870 11/22/2019 Vi,..inia Medica l 19:06:35 19:07:30 19:09:21 19:13:57 19:29:45 0:07:22 
871 11/22/2019 W. Ann Arbor Tr Medical 20:52:31 20:32:38 Cancel Cancel 20:57:49 

872 11/23 2019 Sheridan Medical 1:04:16 1:0S:33 1:15 :16 1:17:24 1:25:06 NE 0:13:08 Non Emergent 

873 11/23/2019 Ha.,erty Medical 11:32:58 11:34:13 11:47:31 11:51:17 12:02:02 NE 0:18:19 Non Emergent I 
874 11/23/2019 Penniman Medical 22:57:50 22:59:27 23:05:36 23:06:21 23:08:34 0:08:31 I 
875 11/24/2019 Davis House Fire 2:12:13 2:13:47 2:22:10 2:24:09 5:20:31 0:10:22 1 1/2 Minute Delay I 

876 11/24/2019 Haggerty Medico! 22:41:18 22:42:07 22:47:41 22:51:03 22:51:04 NE 0:09:45 
877 11/2S/2019 Virginia Medica l 9:17:54 9:18:3S 9:2S:53 9:27:53 9:47:23 0:09:59 
878 11 25 2019 W. Ann ArborTr Medica l 14:37:13 14:39:1S 14:40:44 14:43:07 14:51:54 NE 0:05:54 
879 11 25 2019 Keel St AMA Response 15:39:00 Cancel Cancel Cancel 15:42:00 AMA Fire Response to Ply. Twp./ Cancelled 

r-~8'-"8~0-+-'1"'1/~2~5/~2~0~19~ __ .!W~e~st~b~ury~-+....!:A~M!!:A~R~e~so~co~n!'se'-f-'1~7.:!:0~1'-':5ce.8t-1'-'7.:!:0!!2.:!:0~5+_;C:,a~n~ce!!I __ ~C=:a!!en~ce~l+~17~:~06~::!.:52~--~--+-~~-l!'A'!M~AC!:"Fire Response to Ply. Twp./Cancelled 
881 11/26/2019 Sheridan Medica l 12:07:16 12:08:48 12:10:02 12:12:19 12:38:12 0:05:03 I ! 
882 11/26/2019 S. Mill Gas Odor/Leak 14:04:15 14:04:20 14:08:06 14:14:01 14:59:05 0:09:46 Train Delay/Rerouted -~-j------------
883 11 26/2019 Byron Medical 21:44:51 21:46:34 21:49:34 21:50:35 22:21:29 0:05:44 

I 

884 11/27/2019 N. Sheldon Medical 8:37:15 8:38:26 8 :40:42 8 :52:32 8:54:30 NE 0:15:17 

885 11/27/2019 E. Ann Arbor Tr Wire Down 10:54:22 10:55:17 10:57:51 11:02:19 11:17:43 NE 0:07:57 
Non Emergent/Chest pain was not r,el'"ay,_,e..._d"'in.,p,acocg•e._ ______ ---------- --I 

r--'88'=6'-~1 .. 1~/2:,:7~2;::0~1~9+-~S':'h:eer"'id"'a:::n __ ,__...,E,R:::R:::O:::R,-~_1';5"':1':9"::00"C-J--,:"'Er':"ro:::r:-::-t--:7-E'O'rrO'o~r ::-f--:'E'"rr"'o,_,r -+-:-:'E":rr':'o':-r ::+---~----f'P-"Iy'-'T-"w'-"p'-'too=k.!ru,n/City_ Never Di~tc.hed 
887 11 27/2019 5. Main Medical 18:45:55 18:47:45 18:52:00' Cancel 18:53:38 

888 11/28/2019 W. Ann ArborTr Medkal 9:45:14 9:45:19 9:53:29 9:54:55 10:03:05 NE 0:09:41 
889 11/28/2019 W. Ann Arbor Rd Fire Alarm 20:20:02 20:20:33 20:27:34 20:29:56 20:59:32 0 :09:54 
890 11/28/2019 Ha~erty Medical 23:14:06 23:14:11 23:22:14 23:25:11 23:33:02 NE 0 :11:05 Non Emergernt 
891 11/29/2019 Cassady Place Medica l 0 :21:25 0:22:03 0:27:29 0:30:13 0:4 1:57 0:08:48 

r-~8:;9::;2--t-:1~17./2::9~2~0~19~=-:"S.-"M':'a'Cin:._-:-f--:'M::'e"d:"ic,a~l -1-1'::3~: 1':'3':::0"!41-~13'::1::'4"::074+--:C::'a":n:-'ce:"I--:+-:::'Ca::'n"-ce":l-+~1'='3:~1:c4:7s1:+---:::--:+-:-:-:-::--lcancelled w ithin 2 minutes 

r-~8'::9~3--t-:1~1';;/3::07./2::0719~~W~.~A~n~n~Ar~b~o~r r~d~~~CO~a"'la7rm~~~8~:3~7:~07~~8~:3=7~:4=0~-78~:4~7~: 274~~87:5~17:4~0~~1~0:~5~4 :7277+--~N~E--+-0~:714~:~33~I~N~o";n Eme~ent~--------t-----------------------------~-------l 
894 11/30/2019 Penniman Odor Investigation 11:52:02 12:00:25 12:03:26 12:04:26 12:38:34 NE 0:12:24 Non Emerge nt 

895 11/30/2019 Forest Medical 13:40:31 14:32:20 Cancel Cancel 13:49:19 



Volunteer fire departments seeing a decline in 
ranks 

• By James Mayse Messenger-Inquirer 
• Dec 15, 2019 

According to the National Volunteer Fire Council, 65% of all firefighters in the United States in 
2016 were volunteers. 

But the number of people joining volunteer fire departments is on the decline, and not just in 
Daviess County. 

"The volunteer service on the fire side is really suffering," said Randy Lawson, executive 
director for the Kentucky Firefighter's Association. To younger people, being a volunteer 
firefighter "is not as appealing as it used to be," he said. 

"The volunteer fire departments, not just in Kentucky but nationwide, are crying for help." 

Several chiefs of area volunteer departments said they have had fewer people signing on to be 
firefighters for some time. Having fewer volunteers on a department's personnel roster has an 
impact on the response because there are simply fewer people to come to a fire or emergency 
run. And, as the current generation of veterans gets older, there aren't as many younger 
volunteers coming up to learn from their experience and eventually take their places. 

Officials with the Daviess County Fire Department are launching a special team at the beginning 
of the year to help volunteer departments cope with having fewer available firefighters. 

The team is "a short-term fix for a long-term issue," said Shaun Blandford, assistant chief with 
the Daviess County Fire Department. 

The issue of declining numbers of volunteer firefighters isn't new. The U.S. Fire Administration, 
which is a branch of FEMA, published a study on why there were fewer volunteer fire 
departments in 2007. That study cited information from the Bureau of Labor Statistics and St. 
Joseph University, which found the most common reason volunteers cite when they leave the fire 
service is they lack the time to volunteer. 

Pat Thompson, chief of the Airport-Sorgho Fire Department, said potential volunteers are often 
too busy to volunteer. 

"When we were growing up, we probably didn't have as many activities available to us," 
Thompson said. "Now, people are working two jobs." 

Bob Newman, chief of the Thruston-Philpot Fire Department, also said it's "harder and harder to 
get volunteers." 



"Everybody is so busy nowadays," he said. 

In addition to people being busy with families, careers and activities, there's a large time 
commitment to be a volunteer, Newton said. 

"There are 150 hours of certification training they have to have, and then they get certified by the 
state," Newman said. "It takes a while to where you can utilize them completely." 

Some departments are busier than others. The Thurston-Philpot Fire Department made 1,200 
runs in 2018. In the average year, the department's volunteers make about 750 medical runs, 
Newman said. 

Greg Schadler, chief of the St. Joseph Fire Department, said "there are not a lot of young people 
coming up. We've had four or five in the last year, and that's a good number." 

The challenge, he said, is "just trying to retain them." 

It can take a volunteer "over two years" to get through the required training, he said. 

"The younger generation, they aren't what they used to be," Schadler said. "Everyone used to like 
to go on fire runs and help their neighbors." 

David Stevens, chief of the Beaver Dam Fire Department, said his department has 34 volunteers. 
That doesn't mean 34 will show up for a fire or emergency run because everyone is not available 
all of the time. 

"When you have 30 people on your roster ... you might end up with 10 on the scene," Stevens 
said. 

A volunteer department with a small number of volunteers might have only three or four people 
respond to a fire, he said. 

"There are a lot of departments that are hurting," Stevens said. 

With fewer young people involved, the volunteer service is getting older, retired Daviess County 
Fire ChiefDwane Smeathers said. 

"The older guys are still around, but the younger guys are too busy," Smeathers said. "They've 
got families (and children's activities like) football, soccer, dance. 

"It's a big responsibility, and the volunteer service is paying for it," Smeathers said. 

In areas like St. Joseph, several members of the department are farmers, so they are able to 
respond to a daytime call, Schadler said. 

"St. Joseph probably has the most individuals available during the day," Thompson said. 



But departments with volunteers who work jobs away from their homes are having a hard time 
fielding firefighters during the day. 

"The operational effect (of having fewer volunteers) has probably been on daytime response," 
Thompson said. " .. . There are not that many people (available) during the day, because there are 
not as many people around." 

Of the aging ofthe volunteer service, Thompson said, "out of our 30 people, we probably have 
seven or eight of us who are over 50, and probably another five or six in their 40s." 

Stevens said, "a lot of departments, they (have) people with 20-plus years" of experience, "but 
not so much of the younger generation. 

"There are a lot of departments that have their 20- and 30-year veterans, and they are getting 
older," Stevens said. 

To address the issue declining volunteers, Blandford said the county fire department has created 
an Advanced Large Incident Response Team as a way to increase firefighter numbers at large 
fires or emergencies where additional crews are needed. 

The ALIRT members will begin responding to calls on Jan. 1. 

"We have highly trained, highly qualified young people" in the departments, Blandford said, "but 
they are spread across the county." 

The team consists of 32 members, who are from volunteer departments across the county and are 
members of the city and county paid crews who have volunteered to respond to calls on their 
days off. While volunteer departments and the county's paid fire crews respond together to all 
fire calls and emergency runs, the idea behind ALIRT is that the team will be called in as a 
second crew of firefighters to relieve crews that naturally wear out when fighting a large fire, or 
need a break while firefighting in the heat or cold. 

Because the team members come from every department, activating the team won't strip any one 
department of its fire coverage, Blandford said. 

"We are just pulling one or two firefighters from every department, leaving the rest of the 
department intact," Blandford said. 

"I'm afraid it won't solve the issue in the long term" of declining volunteer numbers, he said. "It's 
a short-term fix for a long-term issue." 

James Mayse, 270-691-7303, jmayse@messenger-inquirer.com, Twitter: @JamesMayse 



Lyon Township celebrates historic 
moment, hiring full-time firefighters at 
last 
Susan Bromley, Hometownlife.comPublished 8:57a.m. ET Dec. 9, 2019 

At last, Lyon Township has full-time firefighters to cover the community 24 hours a day, 7 

days a week, 365 days a year. 

After years of shifts uncovered and hopes that "something big doesn't happen," Chief 

Ken Van Sparrentak expressed his pride, happiness and gratitude as four new full-time 

firefighters and two full-time fire captains were sworn in during a historic moment this 

week at the township board meeting. 

"I'm really pleased, this is a special night for the fire department and the entire township," 

Van Sparrentak said. "I thank the board for their support and vision as we hired the first 

full-time firefighters." 

Moments later, firefighters Chad Scime, Douglas Moebs, Alan Hamilton and Thomas 

Arnold, as well as captains David Haven and Nathan Sturos, took oaths swearing to 

protect the constitutions of both the United States and Michigan, as well as faithfully 

perform the office of full-time firefighters and captains. 

"Everyone that was hired earned it, and the community can be proud of these 

professional firefighters that will be here for years to come," Van Sparrentak said. "I am 

proud of all of them and I know they will do great for the township." 

The first shift with full-time firefighters came the day after Thanksgiving, when Van 

Sparrentak said the department responded to six medical emergencies and one burn 

complaint. 

In the first 11 months of this year, the fire department has responded to about 1 ,425 calls 

and is on pace to hit 1,500 calls by the end of 2019. 

Those increasing number of calls over the past several years in a fast-growing township 

led Van Sparrentak to apply for a FEMA grant earlier this year to fund full-time 

firefighters, as well as simultaneously make a plea to the township board to allow the 



hiring to go ahead amidst a shortage of firefighters, regardless if federal funding was 

approved. 

While the grant was not approved, the township board saw the need for the full-time 

staff and their salaries and benefits will be covered thanks to a voter approved 2014 fire 

millage that is good for 10 years . The annual fire department budget is now about $1 .7 

million. 

The full-time firefighter additions represent an increase to the budget of about 10-20 

percent, Van Sparrentak said. While the costs of the six full-time staff is about $330,000 

per year, the budget will see a reduction of about $170,000 in paid on-call costs, for a net 

increase estimated at about $160,000. 

The department's current 25 paid on-call firefighters remain integral to providing service 

in Lyon Township, Van Sparrentak said. 

Five of the full-time firefighters were chosen from the department's paid on-call staff, 

while the sixth was a paid on-call firefighter in Milford. They will provide around-the-clock 

emergency response from the fire station at 58000 Grand River. 

"In the past, we ran into situations where we did not have sufficient personnel to cover 

the fire station and had to rely on response from firefighters coming from home or work or 

wherever, which delays response," Van Sparrentak said. 

After dedicating time and effort to make the full-time staff a reality, Van Sparrentak is 

looking forward to being able to reflect on what this means, perhaps after the captains 

start their first day of work in January. 

"I will look back and consider how big this is for our community and department and how 

long it took to get to this point, but I am so proud of all who were involved and for the 

support of the township board and the residents," he said. "These are first career 

firefighters, on the frontline, first responders. Coming without hesitation to an emergency 

is a big deal. We have full-time administrative, but this gives us boots on the ground." 

Contact reporter Susan Bromley at sbromley@hometownlife.com or 517-281-2412. 

Follow her on Twitter @SusanBromley1 0. 



Firefighter urges council to 
reinstate emergency medical 
services for area 
I December os, 2019 

BY LANIA ROCHA 

SWARTZ CREEK and CLAYTON TOWNSHIP- Should the 
Swartz Creek Area Fire Department reinstate the long-gone service of 
responding to medical calls? At least one area firefighter thinks so. 

Kyle Ward, a firefighter with the Mundy Township Fire Department 
and employee of Mobile Medical Response ambulance company, last 
week asked the Swartz Creek City Council to consider offering 
emergency medical services through the SCAFD, which covers both 
the city and Clayton Township. 

"It's a baseline service for the community," Ward said. 

In October, new protocols for dispatching fire departments to medical 
calls went into effect. County officials have said the move was to . 
provide consistency across jurisdictions. 

Fire departments that have medical first responders and EMTs now 
are dispatched only when the nearest ambulance is farther than eight 
miles from the scene. 

Ward said that often means two ambulances get dispatched, which 
leaves fewer ambulances in service. 

"I have responded five times to Tier 1 medical calls in Swartz Creek 
(since the protocols were enacted)," Ward said. "Each time, I was at 
least 11 minutes out. Last time, it was a trouble breathing call, which 
would be within the scope of the fire department." 



Swartz Creek Area Fire Department Chief Dave Plumb said only a few 
fire departments in Genesee County respond to medicals, and most 
are in the outlying, rural areas. 

"With us being right by the expressway and having ambulances right 
on our borders, at this time, I don't see a need for it," Plumb said. 

He acknowledged that parts of Clayton Township are rural, but 
emergency responders have easy access to those areas via the 
interstate and M-routes like Corunna Road (M-21) where ambulance 
crews often station themselves between calls. 

Plumb said ambulances usually are parked at Dye and Millerroads, 
Dye and Corunna roads, Elms and Corunna roads, and/ or Linden and 
Lennon roads. 

"They try to stay right at the edge of Flint Township and Swartz 
Creek," he said. 

"It's a straight shot down Corunna Road, it's an easier path than 
Gaines or Argentine where they have to cut down all the side roads." 

The SCAFD did provide emergency medical response for about four 
years back in the 1980s, Plumb said. 

"It was not very long," he said. 

Thefire department discontinued that service when the Durand­
Vernon Area ambulance company came to town and maintained 
quarters at the public safety building on Civic Drive. 

DV A remained in Swartz Creek for 15 to 20 years before Stat opened 
an office on Miller and Dye roads, Plumb said. Stat is no longer at that 
location, but Patriot Ambulance Service is located on Commerce 
Drive. 

Plumb said there are not enough calls within the city limits to justify 
paying an ambulance company to station a rig there. 



Mayor David Krueger said the city, at one time, did pay for that 
privilege but eliminated the service to save money. 

In terms of dollars and cents, there are a few more factors to consider. 

From a municipal government perspective, additional calls mean a 
greater financial burden on already-tight budgets. On-call firefighters 
are paid when they respond. And some government officials have said 
that an ambulance that is eight miles out often can arrive in the same 
amount of time it takes firefighters to drive to their stations, suit up 
and roll out a rig. 

On the other hand, tax money funds fire departments, as well as the 
Genesee County Sheriff Department paramedics. So, if one of those 
units were to respond to, say, a lift assist, it would cost the taxpayer 
nothing extra, whereas a private ambulance company would charge for 



Grosse Pointe Shores fires reignite debate over 
public safety fire response 
Posted: 6:36AM, Nov 19, 2019 

'"' 4' 

GROSSE POINTE SHORES, Mich. (WXYZ)- Two house fires in Grosse Pointe Shores over the 
weekend have re-ignited the debate over the time it takes for police and fire officials to 
respond to an emergency. 

One of the homeowners was satisfied with the response time. However, the other said a police 
officer showed up within 2 minutes after the 911 call, but firefighters arrived about nine 
minutes later. 

A Grosse Pointe Shores public safety officer told 7 Action News that the first responders were 

delayed because they came from nearby Harper Woods, answering the call for mutual aid. 

Last year, the 7 Investigators looked into the use of public safety officers after three house fires 
side-by-side in the city of Grosse Pointe. 

The report showed that dozens of communities in Michigan use the combined public safety 
officers model. Critics say the effort saves money, but is not as efficient. 

After the report, a Facebook page titled "Time for Grosse Pointe to have a fire department" was 
established. 



Greenwood considers 
food & beverage tax to 
help fund police, 
fire departments 
POSTED 5:26PM, NOVEMBER 25, 2019, BY ZACH MYERS 

GREENWOOD, Ind. --The Greenwood City Council is considering a 

new food and beverage tax to bolster staffing levels at city 

departments, specifically the police and fire departments. 

The plan for a 1 o/o food and beverage tax was made possible earlier 

this year when state lawmakers passed a bill that authorizes 

Greenwood and several other communities to impose such a 

tax. Greenwood Mayor Mark Myers and other city leaders hope the 

money raised by the tax will ultimately help increase the number of 

police officers and firefighters working throughout the city. 

"The revenue generated -much of it from our city's growing number 

of visitors- will provide critical funding for quality of life, economic 

development and public safety initiatives," Myers said in a 

statement. "We've worked hard to maximize current revenue streams 

and create capital for essential public services, all while maintaining 

the state's fourth lowest tax rate. We have been successful, but the 

additional funding will provide a much-needed boost on all fronts." 



According to guidelines from the Department of Justice and National 

Fire Protection Association, Greenwood has just over half the number 

of police officers and firefighters recommended for a city of its size. 

City council member and former Greenwood Police Chief Bob Dine 

says growth and development around the city have outpaced the 

hiring of new officers and firefighters. 

"Usually, the police and fire departments are the last ones to get 

funding," Dine said. "So it's not a Greenwood thing, it's just a trend." 

"We're not growing taller with apartment buildings, we're spreading out 

with housing developments," Dine said. "And we need a fire station 

further on the east side of Greenwood, that is in need now." 

At 1%, the new tax would add $0.50 on a $50 dinner bill. Several 

Greenwood residents and visitors said Monday that's a tax they could 

live with if it meant boosting public safety throughout the city. 

"I'm never for a tax increase of any kind," said Rosie Van 

Deventer. "But in this situation, I would have an opinion that, yeah, I 

think it's a good idea." 

"The crime rate isn't going down, unfortunately," said Barbara White. 

"So I think we need to hire more police officers." 

The proposal comes just a few weeks after voters in the Center Grove 

school district rejected a property tax increase to improve school 

safety and mental health services. 



Greenwood resident Lori Hillstrom says the food and beverage tax 

seems to be more palatable because it is relatively small and optional. 

"Property taxes always make people a little bit nervous when you talk 

about adding that," Hillstrom said. "Food and beverage, it's a choice to 

eat out." 

The plan would require some creative budgeting because the bill 

legalizing the tax requires that the revenue be used for parks, capital 

projects and economic development. Dine said the council should be 

able to redirect money from the parks budget to the police and fire 

departments, then replace the funding with money raised by the tax. 

"This administration is trying to get public safety built back up, and we 

have quality police and fire, and we'll be able to add to that," Dine 

said. 

A 1% city food and beverage tax would add to an existing 1% Johnson 

County food and beverage tax for Greenwood diners. That would 

equal the 2% food and beverage tax already in place in Indianapolis. 

The proposal is scheduled for an initial vote before the council on 

December 2. If it passes, a second vote would take place December 

9. If the measure is adopted by the council, the new tax could take 

effect 60 days later. 



• 

MakeWay device can 
warn drivers when an 
emergency vehicle 
is nearby 
POSTED 10:50 PM, NOVEMBER 25,2019, BY JEFF BERNTHAL, UPDATED AT 09:09PM, NOVEMBER 25,2019 

EUREKA, MO - The Eureka Fire Protection District is testing 

technology designed to keep drivers and emergency responders safe. 

Division Chief Scott Barthelmass said his department sees dangerous 

driving nearly every time they respond to a call. 

"A vehicle approaching at 60-70 miles per hour when there's an 

emergency ahead is dangerous," he said. "We park engines farther 

back to be blockers just because of the fact we're trying to protect our 

personnel who are helping somebody whose life may already be at 

risk." 

That's one reason the Eureka Fire Protection District is 

testing MakeWay. 

It's a device that's been installed on emergency vehicles and is 

automatically activated when the emergency vehicle's lights and 

sirens are activated. The activation triggers a verbal warning to 



nearby drivers through their phone before it's too late for them to slow 

down and move over. 

"There are hundreds of emergency responders who are killed on our 

roadways throughout the nation," said MakeWay Safety President and 

CEO Bill Bader. "This is a nationwide problem." 

He said MakeWay is currently integrated with Google's Waze app and 

is trying to convince phone carriers and automakers to integrate 

MakeWay with all their phones and vehicles. Bader said the device 

has already been successfully tested on a GM vehicle. 

He credits the Eureka and Kirkwood Fire Departments and MoDOT for 

testing the device on their vehicles and hopes someday it will become 

standard equipment across the country. 

"It really is going to save people," said Barthelmass. "It's going to 

save our personnel from getting killed and it's going to save the 

motoring public." 
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The Portland City Council took what might look like a baby step last 
week toward more efficient handling of non-emergency 911 calls. 

In a break from current practice, in which uniformed, armed police 
officers in squad cars or a truckload of firefighters respond, 
commissioners approved a pilot project in which a new "third branch" 
of the first-responder system, staffed by a specially trained firefighter 
and a contracted crisis worker, would respond to some non-emergency 
situations. 

The program starts with just one two-person team. 

Commissioner JoAnn Hardesty, architect of the two-responder pilot 
project, called Portland Street Response, framed it as a much bigger 
deal. 

"This is revolutionary," Hardesty said. "We have not changed our first­
response system since the late 18oos." 



Police officers and firefighters agree it's significant, but not in a way 
they like. 

In fact, they find the new program so threatening, WWhas learned, 
the police and firefighters' unions took the unusual step of trying to 
block the Nov. 21 council vote-and threatened legal action if the 
council did move forward. 

"This pilot program is expressly intended to transfer [emergency 
medical service] bargaining unit work from the Portland Firefighters 
Association bargaining unit to 'crisis workers' outside our unit," wrote 
Barbara Diamond, an attorney for the PFFA, in a Nov. 20 letter to the 
city's labor relations manager, copying Hardesty and the city attorney. 

The Portland Police Association also raised objections through its 
attorney in September and October emails, demanding the city enter 
into bargaining because Portland Street Response, which is slated to 
serve part of the Lents neighborhood, jeopardized the status quo. 

Last week, on the eve of the council vote, Sgt. Daryl Turner, president 
ofthe Portland Police Association, broadcast the union's opposition. 

"Part of the Street Response project is built on a false premise and 
perception that Portland police officers are ill-suited to address mental 
health and homelessness issues in a constructive and safe manner," 
Turner said in a Nov. 20 statement. "Nothing could be further from 
the truth." 

The full import of Turner's press release was unclear at the time. But 
documents WW obtained through a public records request since then 
show public safety unions will fight any incursion on their turf. 
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Portland Street Response will serve two purposes: deal with the vast 
number of 911 calls related to homelessness, addiction or mental 
illness; and acknowledge looming financial challenges. 

As Hardesty noted, public safety bureaus have changed little over 
time. But in recent years, their work has changed dramatically. 

Last year, for instance, records show Portland Fire & Rescue 
responded to more than 87,000 calls for service. Just 664 of those 
calls were to report "structure fires" in which homes or other buildings 
were ablaze. That's fewer than 1 percent of calls. 

Similarly, the Portland Police Bureau responded to about 262,000 
calls in the past year. Most did not result from a serious crime; 
instead, they involved homelessness, mental illness or addiction. 

In February, WW reported that the most common reason Portlanders 
called 911 was to report "unwanted persons"-that is, people 
trespassing or camping on private property ("What's Your 
Emergency?," WW, Feb. 9, 2019). 

Call volume for both bureaus has grown much faster than staffing, 
leaving first responders feeling overworked and under supported by 
City Hall. 

One solution is to shift responsibility for non-emergency 911 calls to 
two-member teams specifically trained to work with people dealing 
with homelessness, mental illness or addiction, rather than to fight 
crime or fires. 

That's what a 30-year-old program in Eugene, called Crisis Assistance 
Helping Out on the Streets, has been doing. Last year, CAHOOTS 
handled 25,000 non-emergency calls, sending unarmed, non­
uniformed civilians to respond. 

That private nonprofit model offers a sense of where Portland could 
go, a possibility not lost on unions here. 

"We have fear, absolutely, that they want to reduce our staffing to pay 
for other things," says Jason Lehman, vice president of the firefighters' 
union. "We are absolutely not in favor of that." 



When Tom Rinehart, the city's chief administrative officer, explained 
the policy behind Portland Street Response last week, he cited a need 
to "reimagine how we allocate public safety resources." 

The budget realities are stark: Although fires are rare and crime is in a 
decadeslong decline, public safety budgets consume most of the city's 
general fund dollars-53 percent last year, up from 49 percent a 
decade ago. 

In its Nov. 20 letter, the firefighters' union said it was filing an unfair 
labor practice complaint and pushed for a city response. 

"The union demands that the status quo be maintained pending any 
lawful negotiations," the letter said. 

"The city is evaluating the demands and will fulfill any obligation to 
bargain in good faith," says City Attorney Tracy Reeve. 

But Mayor Ted Wheeler, who worked with Hardesty to launch 
Portland Street Response, says it's the future. He complimented the 
work of police and firefighters last week, but his enthusiasm for the 
program signals he is prepared to lock horns with public safety unions 
as he enters an election cycle. 

"As our community's needs change, so too must our response to those 
needs," Wheeler tells WW. "The Portland Street Response program 
represents a common-sense solution for addressing the needs of 
people who are in crisis on the streets, especially when criminal 
activity is not involved." 


